3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpeduTenein"”

7 deBpana 1992 ropa N 2300-1

POCCUACKAA ®EAEPALUA
3AKOH
O 3ALUMTE NPAB NOTPEBUTE/IEN

(B pen. PegepanbHbix 3aKoHOB 0T 09.01.1996 N 2-03,
07 17.12.1999 N 212-®3, 07 30.12.2001 N 196-P3,
0T 22.08.2004 N 122-®3, 07 02.11.2004 N 127-®3,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-P3,
o1 03.06.2009 N 121-®3, 07 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

KoHcynbTaHTlAOC: NpumeyaHue.

[aHHbIN AOKYMEHT pacnpoCTPaHAETCA Ha A0roBopbl A0OPOBOBHOIO CTPAXOBaHMA MMYLLECTBA rpaaaH
NMWb B CNy4YasX, KOrda CTPaxoBaHWeE OCYLLECTBAAETCA WCKAOUUTENBbHO AA JIMYHBIX, CEMEWHbIX, AOMALIHUX,
ObITOBbIX W  WMHbIX HYXA, He CBA3aHHbIX C OCYLLECTBIEHWEM NpPeanpPUHUMATENbCKON  AeATeNbHOCTU
(MocTraHoBneHwue MneHyma BepxoBHoro Cyaa PO o1 27.06.2013 N 20).

HacTtoAawmin 3akoH perynnpyeT OTHOLWIEHMA, BO3HMUKAOLME MexAy NOTPebUTensimMmm U U3roTOBUTENAMM,
WCMOSIHUTENAAMW, MMMOPTEPAMM, NPOAABLAMM NMPU MPOLAXKEe TOBAPOB (BbINOJHEHWM PABOT, OKasaHWWU ycayr),
yCTaHaB/MBaeT npaBa noTpebutenelr Ha npuobpeTeHne ToBapoB (paboT, ycayr) HaANeXKalero Kayectsa W
6e3onacHbIX AR XU3HK, 300POBbA, MMYLLECTBA NOTpebuTenein n oKpyKatLwen cpeabl, NnoaydyeHne nHdopmavmm
o ToBapax (paborax, ycayrax) M 06 WX MIrOTOBUTENAX (MCMONHUTENAX, NPOAaBLUAX), NPOCBELLEHME,
rocyiapCTBEHHYO U OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKXKe onpenenseT MexaHU3m peannsalmu 3TUX
npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

OCHOBHble NOHATUA, UCNO/Ib3YEMbIE B HAaCTOALLEM 3aKOHe:

notpebutenb - rpaxAaaHwH, UMeEKLWNN HamepeHMe 3aKasaTb WMAM npuobpectn NMBO 3aKa3sbliBalOLWMN,
nprvobpeTaroWwmii UM UCNOb3YIOWMI ToBapbl (paboTbl, YCAYrM) WCKAOUYUTENBHO AR JIMYHBIX, CEMEMHDIX,
OOMALLHUX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLEeCTBAEHNEM NPeanpUHMMATEIbCKON AeATeNbHOCTH;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTENb - OpraHM3aumMa He3aBUCMMO OT €e OpraHW3aLMOHHO-NPaBoBOM GOpPMbI, a TakkKe
WHAMBUAYANbHbIN NpeanpuHMMaTe b, NPON3BOAALLME TOBAPbLI AN Peanm3aunmn notTpedbutenam;

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHU3auua He3aBUCMMO OT €ee OpPraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHAMBUAYANbHBIN NpeanpuHMMaTeNb, BbIMOAHAOWME paboTbl MAM OKasblBalowme ycayru notpebutensm no
BO3ME34HOMY LOrOBOpY;

Crpanuua 1 u3 31



3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpeduTenein"”

(8 peq. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

npogaseL, - OpraHM3auMs He3aBUCMMO OT €e OpraHM3aLMOHHO-MPaBoBOM GOpPMbl, a TaK¥Ke
WHAVBMAYANbHbIN NpeanpUHUMaTENb, PeannsytoLine ToBapbl NOTPebuTenam no 40oroBopy Kynan-nposaru;

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTna cuny. - PeaepanoHblii 3akoH oT 21.12.2004 N 171-93;

HepocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMEe ToBapa (paboTbl, ycayrv) uamM obAsaTesibHbIM
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM 60 B YCTAaHOBAEHHOM MM NOPAAKE, UKW YCAOBUAM A0roBopa (npu
WX OTCYTCTBUM WM HEMNONHOTE YCNOBMIA OBbIYHO NpeabABAAemMbiM TpeboBaHUAM), UK LeNnsm, AN KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poaa 06bl4HO MUCNONb3YETCA, UK LENAM, O KOTOPbIX Npogasel, (MCnonHuTenb) 6bia
NnocTaB/ieH B M3BECTHOCTb MOTpebuTenem npu 3akaldeHuu gorosopa, WauM obpasuy U (Mam) onucaHuo npwu
npoaaxe ToBapa no obpasuy 1 (MAn) No onucaHuio;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeaoCTaTOK ToBapa (paboTbl, yciyru) - HeycTpaHUMbIM HeAOoCTaTOK WM HedocTaTok,
KOTOPbIA He MOXKeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PAacXOoLOoB MM 3aTpaT BPEMEHW, WAWN BblABAAETCA
HEeOAHOKPATHO, UM NPOSBAAETCA BHOBb NOC/E ero YCTPaHEeHUsA, UAn Apyrue nogobHble HegoCTaTKuy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHoOCTb ToBapa (paboTbl, YCAYrn) ONA ¥KU3HU, 340PO0BbS,
MMYyLLECTBA NOTPEOUTENs M OKpyKaloLlen cpedbl NPU OBObIYHbLIX YCIOBMAX €ro WCMosb30BaHMA, XpaHeHus,
TPAHCNOPTMPOBKU U YTUAN3ALMM, a TaKXKe 6e30MacHOCTb NpoL,ecca BbiNoJHeHUsA paboTbl (OKasaHuaA ycayru);

YyNONHOMOYEHHAn Wu3roToButenem (NpoAaBLOM) OpraHMsauus WM YNOJHOMOYEHHbIN U3roTOBUTENEM
(npogaBuom) wmHAMBMAYaNbHLIA  NpeanpuHMMaTens (ganee -  yNo/JIHOMOYEHHas  OpraHusauus  wuau
YNONHOMOYEHHbIN WHAMBUAOYANbHbIN NpPeanpUHMMATE/b) - OpraHM3alMsa, OCYLLEeCTBAAOWaAA onpeneneHHyo
[eATeNbHOCTb, WAWM OpraHM3auus, co3gaHHaA Ha TeppuTopum Poccuiickon dPepepauumn  U3roToBUTENEM
(npogaBuom), B TOM uUMCNEe WMHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbLIM MPOAABLIOM), BbINOJHALOWME
onpeaeneHHble GyHKUMM HAa OCHOBAHUM A0roBopa C M3rotoBuUTeseM (MpoaasBLoM) U YNOJHOMOYEHHbIE UM Ha
NPUHATME M YO0BAETBOPEHNE TpeboBaHMI NoTpebuTenel B OTHOLWEHMM TOBapa HeHaA1eXKallero Kayectsa, Mbo
WHAMBMAYANbHbIA  NpegnpuHUMaTesib, 3aPerncTPUpoBaHHbIA  Ha Tepputopum Poccuitckoit  degepaumu,
BbINOJIHAOWMIA onpeaeneHHble GYHKLUN Ha OCHOBAHMM A0roBopa C U3rotoButenem (NpoaaBLOm), B TOM YMcae €
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAaBLOM), W YMNOJHOMOYEHHbIH WM Ha MPUHATUE U
yaoBneTsopeHue TpeboBaHUIA NoTpebuTenell B OTHOWEHUN TOBApa HEHAA/1eXKaLLlero KayecTsa;

(ab3au, BBegeH PenepanbHbim 3akoHoM oT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHM3auMsa HEe3aBMCMMO OT OpraHW3aLMOHHO-NPaBOBOM GOPMbI UAN UHOMBUAYANbHbIN
npegnpMHMMaTenb, OCYLLEeCTBAAIOWME MMMOPT TOBapa A/AA ero nocineaylowein peanvsauuum Ha Tepputopumn
Poccuiickon degepauymu.

(ab3au, BBegeH PenepanbHbim 3akoHoM oT 21.12.2004 N 171-93)

Fnaea |. OBLWUE NOJIOXKEHUA
Cratbs 1. MpaBoBoe pery/iMpoBaHMe OTHOLWEHMUI B 061aCTM 3aWmTLI Npas noTpebuTenel

1. OTHOLWeHMA B 061aCTH 3alLMTbI Npas noTpebuTteneit peryampytotca MpaskaaHCKMM Kogekcom Poccuiickoi
depepalmm, HacToAWMM 3aKOHOM, APYrMMN dedepanbHbIMU 3aKOHaMK (Janee - 3aKOHbl) M MPUHMMaeEMbIMUK B
COOTBETCTBUM C HUMU UHBIMW HOPMATUBHbIMU NPaBOBbIMK akTamu Poccuiickon deaepaumm.

(n. 1 B8 pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Npasutenbcteo Poccuitckoin depsepaummn He Bripase nopyvatb GpeaepanbHbIM opraHam UCMONHUTENbHON
BN1ACTU NPUHNUMATb aKTbl, COAEPKaLMe HOPMbI O 3allMTe Npas notpebuTenei.

Mpasutenbctso Poccuitckoit deaepaummn Bnpase nsgasatb 444 notpeburtena n npogasua (M3roToBUTeNs,
WCMOMIHUTENSA, YNOJIHOMOYEHHOW OpraHu3auumn UM YnoAHOMOYEHHOTO WHAMBUAYANbHOTO MpeanpuHUMaTens,
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MMMopTepa) npasuaa, obsAsaTeNbHble MPU 3aKAOYEHUM U WUCNOJHEHUWU MNYBANYHLIX LOrOBOPOB (LOroBOPOB
PO3HUYHOM KYNAN-NPOLAXKM, SHEPTOCHAOKEHUA, J,OrOBOPOB O BbIMOJIHEHUM PAbOT M 06 OKazaHMKM ycayr).
(ab3au, BBegeH PeaepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

A63au yTpatin cuny ¢ 1 aBrycta 2011 roga. - PesepanbHblii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon deapepaumm

Ecnn merkayHapoZHbim Aorosopom Poccuiickoit desepaunmn ycTaHOBAEHbI MHbIE MPABUIA O 3aliMTe Npas
notpebutenei, 4Yem Te, KOTOpble MPEeAYCMOTPEHbl HACTOAWMM 3aKOHOM, MNPUMEHAIOTCA NpaBuia
MeXAyHapoaHOro forosopa.

Cratbsa 3. MpaBo noTpebuTtenel Ha npocBelleHne B 061acT 3aLWLMTbI NpaB NnoTpebuTtenei

MNpaBo noTpebutenen Ha npocBeweHne B 06sacTM 3aWUTbl NpaB noTpebuteneir obecneymsaetca
nocpeacTBOM BK/IIOYEHMA COOTBETCTBYIOWMX TpeboBaHUA B PpeaepanbHble rocyaapcTBeHHble 0bpa3oBaTebHble
CTaHAapTbl U obpasoBaTesibHble MPOrpaMmbl, a TaKKe MNOoCpPeAcTBOM OpraHusauuuM cuctembl MHPOpmaLMu
notpebuteneit 06 Mx NpaBax U 0 HeobXo4MMbIX AEACTBUAX NO 3aLLUTE 3TUX NPaB.

(8 peq,. PegepanbHoOro 3akoHa ot 02.07.2013 N 185-93)

CtaTba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. MNpogasel, (McnonHuTenb) obsA3aH nepeaatb noTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
KauecTBO KOTOPOro COOTBETCTBYET AOroBopy.

2. MNpwn OTCYyTCTBMM B A0rOBOpe YC/AOBMI O Kayectse ToBapa (paboTbl, ycayru) npoaasel, (MCNOSHUTENb)
06s3aH nepegartb notpebutento ToBap (BbINOAHUTL pPaboTy, OKasaTb YCAyry), COOTBETCTBYHOLWMN OBbIYHO
npeabasasembiMm TpeboBaHMAM W MPUTOAHbIN OAA uenei, ANa KOTopbix Tosap (pabota, ycnyra) Takoro poga
06bIYHO UCMOJIb3YETCA.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecav npogased, (MCnoiHMTeIb) Npu 3aKkNtoMeHnn gorosopa 6bin nocTtasieH notpeburenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeteHnsa ToBapa (BbinoaHeHUs paboTbl, OKa3aHUA ycayru), npogasel, (MCNoHUTENb)
06s3aH nepeaatb notpebuTtento Tosap (BbINONHMTL PaboTy, OKasaTb ycayry), NPUrOAHbLIA AN UCNO/b30BaHMA B
COOTBETCTBUM C STUMMU LLENAMMN.

4. Npw npoaaske ToBapa no obpasuy v (Man) onncaHuio npogasel, 0b6s3aH nepedaTb NoTpedbutento Tosap,
KOTOpbIN cooTBeTCTBYET 06pasLy 1 (Mam) onucaHuio.

5. EcAn 3aKoHammM WM B YCTaHOB/IEHHOM MMM MOpPSAAKe npeaycMoTpeHbl obasatenibHble TpeboBaHMA K
ToBapy (pabote, ycayre), npogaseu, (McnonHutens) obasaH nepenaTtb notpebutento Tosap (BbIMOAHUTL paboTy,
OKa3aTb yC/yry), COOTBETCTBYIOLMIA 3TUM TpeboBaHUAM.

(n. 5B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. NpaBa 1 064a3aHHOCTM U3roTOBUTENA (MCMONHUTENA, NPOAABLA) B 06/1aCTM YCTaHOB/IEHUS CPOKa
CNyKbbl, CPOKa rogHOCTV ToBapa (paboTbl), a Tak»Ke rapaHTUIMHOIO CPOKa Ha ToBap (paboTty)

1. Ha ToBap (paboTty), npegHasHaYeHHbIN ANA ANMTENbHOTO UCNO/b30BaHMA, U3rOTOBUTEb (MCNONHUTEND)
BMpaBe yCTaHaB/AMBaATb CPOK CAy»KObl - nepuod, B TeYeHMe KOTOPOro WM3roToBuTesb (MCNosHUTeNb) obAsyeTcs
obecneymBaTb NOTPEBUTENIO BO3MOMKHOCTb WCMOAb30BaHWA ToBapa (paboTbl) MO Ha3HAYEHUIO U HecTu
OTBETCTBEHHOCTb 3a CYLECTBEHHble HeAOCTaTKM Ha OCHOBAHMWM MNyHKTA 6 ctatbu 19 M nyHKTa 6 ctatbu 29
HacToALWero 3akoHa.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHUTeNb) obsA3aH yCcTaHaBAMBATL CPOK C/Ay:KObl ToBapa (paboTbl) AAUTENbHOrO
NO/Ib30BaHUA, B TOM YWUC/E KOMMIEKTYIOWMX W3AENUi (JeTanei, y3noB, arperatoB), KOTOpble MO UCTEYEHUU
onpegeneHHOro NepmMoaa MoryT NPeACcTaBaATb ONAaCHOCTb AJ/1A XKU3HM, 340P0BbS NOTPEbUTENs, NPUYNHATL Bpes,
€ro MMYLLECTBY UM OKPY»KaloLEN cpeae.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

3. CpoK cny:»x6bl ToBapa (paboTbl) MOXKET UCUNCAATLCA €4MHULAMW BPEMEHM, A TaKXKe MHbIMU eaUHULLAMM
n3mMepeHuna (KuiometTpamu, MeTpaMuv WM MPOYMMU eAMHULLAMU U3MEpPeHUs Uucxogs W3 GYHKLMOHANbHOTO
Ha3HayeHwuA ToBapa (pe3ynbTaTta paboThbl)).

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

O nopagKe yCTaHOB/JIEHWA CPOKOB FOAHOCTM Ha TOBapbl, MepeyYnc/ieHHble B MyHKTe YeTBEPTOM CTaTbu 5
[AHHOro AOKYMEHTa, B CBA3N ¢ TpeboBaHMAMM PegepanbHOro 3akoHa ot 27.12.2002 N 184-$3 "O TexHMYecKkom
peryanposaHun" cm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHKA, NappomMmepHO-KOCMETUYECKMe TOBapbl, MeaMKaMeHTbl, TOBapbl 6bITOBON XUMUK U
WHble Nogo6Hble TOBapbI (PaboTbl) M3roToBUTENDL (MCMONHUTENb) 0653aH YCTaHaBAMBATL CPOK FO4HOCTU - Mepuoa,
Mo UCTeYeHUn KOToporo Toeap (paboTa) cunTaeTca HEMPUTOAHBIM 418 UCNOIb30BaHWUSA MO Ha3HAYEeHMIO.

(8 peq. PepgepanbHOro 3akoHa oT 21.12.2004 N 171-93)

5. Npogaaska ToBapa (BbINOSIHEHWE PaboTbl) MO UCTEYEHUN YCTAHOBAEHHOIO CPOKA FOAHOCTH, a TaKKe ToBapa
(BbinONHEHME paboTbl), Ha KOTOPbIM [O/MKEH ObiTb YCTAHOBJEH CPOK TOAHOCTM, HO OH He YCTaHOBJIEH,
3anpeuaercs.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCNOMHMTE/L) BIPABE YCTaHaB/AMBaTb Ha TOBap (paboTy) rapaHTUIHbLINA CPOK - Nepuog, B
TeYeHMe KOTOpOro B c/ay4ae oOHapyKeHus B ToBape (paboTe) HemocTaTKa M3roTOBWUTENb (MCMOMHUTEND),
npoaasel, YMNOJHOMOYEHHAA OPraHW3aUMA MAW  YNOJHOMOYEHHbIA WHAMBUAYANAbHLIN NpeanpuHMMaTeb,
umnopTtep oba3aHbl yA0BAETBOPUTL TpeboBaHMA NoTpebutens, ycTaHoBAEHHble cTaTbaMM 18 u 29 HacToswero
3akoHa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb Bnpase MNPUHATb 06MA3aTeNbCTBO B OTHOLIEHUM HEAOCTAaTKOB TOBapa, OOHAPYMKEHHbIX Mo
NCTEYEHUW YCTAHOBNIEHHOTO UM rapaHTUIMHOTO CPOKa ([,0NONHUTENbHOE 0643aTENbCTBO).

(ab3au, BBegeH PeaepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

CopepyaHne AOMNONHUTENbHOrO 0b6A3aTenbCTBa M3roTOBUTENA, CPOK AENCTBUA TaKoro 0b6MA3atenbcTBa U
nopAL0K OCyLLEeCTBAeHMA NoTpebutesnem npas No TakoMmy 06A3aTeNbCTBY ONPeaenaoTCcA U3roToBUTENEM.
(ab3au, BBegeH PeaepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

7. Npopaseu, BNpase YyCTaHOBUTb Ha TOBAP FapaHTUMHBI CPOK, €C/IN OH He YCTaHOBJIEH U3rOTOBUTENIEM.

Mpogasel, BRApaBe MNPUHATbL 005A3aTeNbCTBO B OTHOLWEHWM HEAOCTAaTKOB TOBapa, OOHapyXKeHHbIX Mo
NCTEYEHUU FrapaHTUMHOTO CPOKA, YCTAaHOB/IEHHOTO N3roToBMTEIEM (L0NOHUTEIbHOE 0653aTe/1bCTBO).

CopepyaHue [ONONHUTENbHOrO 06f3aTenbCcTBa NpoAaBLa, CPOK [AEeWCTBUA TaKoro 06A3aTenbcTBa U
nopAnoK OCyLecTBAeHMA noTpebutesnem npasB No TakoMy 06A3aTeNbCTBY OMNpPesenatoTca LOrOBOPOM MeXKay
notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBeu) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBapa, OOHApyKeHHble B TeyeHue
CPOKa AeWlcTBuA [0NoAHUTENbHOrO 0bA3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 ctatbun 18
HacToAWero 3aKoHa, a Nocne OKOHYaHMA CPOKAa AENCTBUA AONONHUTENBHOrO 06A3aTenbCTBa - B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 19 HacToawero 3aKoHa.

(n. 8 BBeaeH deaepanbHbim 3akoHOM oT 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3roToBUTENA 0BECneYnTb BO3MOXKHOCTb PEMOHTa N TeXHN4YeCKoro O6CI'IY)KVIBaHVI‘FI
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ToBapa

N3rotoBuTeNb 0653aH 06ecneynTb BO3SMOMKHOCTb MCMO/Ib30BaHUS TOBAPA B TEYEHUE €ro cpoKa cay»Kbbl. s
3TOM Lenn U3roToBuUTENb ObecrneunmBaeT PEeMOHT W TeXHUYecKoe obCny)KMBaHME TOBAPA, a TaKKe BbIMYCK U
MOCTaBKY B TOProBble U PEMOHTHbIE OPraHM3aLun B HEOBXOAMMbIX A1 PEMOHTA U TEXHUYECKOTo 06CaYKMBAHUA
obbeme M accoOpTUMEHTE 3amacHbIX 4YacTel B TeYeHWe CpPOKa MPOM3BOACTBA TOBapa WM MOCNAE CHATUSA ero C
NpPOM3BOACTBA B TEYEHME CPOKA CAY»KObl TOBapa, a NPWM OTCYTCTBMM TAKOTO CPOKa B TEYEHME LAECATU NIET CO AHA
nepefauun ToBapa notpebuTento.

Cratbs 7. Mpaso notpebutens Ha 6esonacHoOCcTb ToBapa (paboTsl, ycayru)

1. MNoTpebutenb MmeeT nNpaBoO Ha TO, 4YTO6bI ToBap (paboTva, ycayra) nMpu OObLIYHBIX YCAOBUAX €ro
WCNONb30BAHUA, XPaHEHWA, TPaHCMNOPTUMPOBKM U yTuau3aumm Obln 6e3onaceH ANA  KU3HW, 34,0pOBbA
noTpebutens, okpyKatoLLel cpebl, a TaKKe He NPUYMHAN Bpes umylLectsy notpebutens. TpebosaHusA, KOTopble
[OMKHbI obecneymBatb 6e30macHOCTb ToBapa (paboTbl, ycayru) Aasa KM3HWM U 340pOBbA nNoTpebutens,
OKpyXKalowen cpeapl, a TaKke MpenoTBpalleHne MNpUYMHEHMA Bpeda UMyLLecTBy noTpebutensa, ABAAKOTCA
06A3aTeNIbHBIMW U YCTaHABANBAKOTCA 3aKOHOM W/IM B YCTAHOB/IEHHOM UM MOpPAAKE.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

2. MsrotoBuTenb (McnonHutenb) o6s3aH obecneunBaTb 6e3onacHoOCTb ToBapa (paboTbl) B TeuyeHue
YCTQHOBJIEHHOIO CPOKa C/YKObl UM CPOKa FOAHOCTU ToBapa (paboTbi).

Ecnun B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToALWero 3akoHa U3roToBuTe b (UCMONIHUTENL) HE YCTAaHOBWA
Ha ToBap (paboTy) cpoK cny*Kbbl, oH 0653aH obecneynTb 6e3onacHOCTb ToBapa (paboTbl) B TeueHUe AecaTu NeT co
[AHA Nepenauv ToBapa (pabotbl) noTpebuTento.

Bpes, NPWYMHEHHbIA XW3HW, 340POBbID MAM WMMYyLLECTBY MOTpebuTena BcneacteuMe HeobecneyeHus
6e30nacHOCTM ToBapa (paboTbl), NOANEKNUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosAwero 3akoHa.

3. Echm gns 6€30MacHOCTM MCNOAb30BaHUA TOBapa (paboTbl, ycayru), ero xpaHeHus, TPAHCMNOPTUPOBKU U
YyTUAM3aLMK Heobxoanmo cobnoaaTb crneumanbHble Npasuaa (fanee - npaBuna), U3roToBUTENb (MCNOHUTEND)
0653aH yKasaTb 3TW MpaBu/ia B COMPOBOAMUTENIbHOW AOKYMEHTauuu Ha Tosap (paboTy, ycayry), Ha 3TUKETKe,
MapKMPOBKOM WAWN MHbIM cnocobom, a npogasel, (MCNoNHUTENb) 06s3aH [40BECTM 3TWM NpasBuia 4O CBEAEHUSA
norpebutens.

Mo Bonpocy, Kacatowemycsa npumeHeHMa ab3aua 2 nyHkTa 4, cMm. nucbmo FocctaHgapTa PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM MAM B YCTAaHOB/IEHHOM MM MOpPSZAKE YCTaHOBAEHbI
obssatenbHble TpeboBaHMA, obecneyvBalowme X 6e30MaCHOCTb AN KWU3HKU, 340pOBbA MNoTpebutens,
OKpY:KatoLwel cpegbl U NpefoTBpaLLeHne NPUYMHEHNUA Bpeda MMYLLECTBY NOTpebutens, cooTBETCTBME TOBAPOB
(pabot, ycnyr) yKkasaHHbIM TpPebOBaHUAM MOANENKMT 00A3aTeIbHOMY MOATBEPKAEHUIO B MOPAAKe,
npesycMOTPEHHOM 33aKOHOM M MHBIMW NMPABOBLIMU aKTaMMU.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbinosiHeHMe paboTbl, OKasaHWe ycayru), B TOM YUCIE MMMOPTHOTO
ToBapa (pabortbl, ycnyru), 6e3 uHbopmauumn 06 obsa3aTeNnbHOM NOATBEPKAEHUN €ro COOTBETCTBUA TpeboBaHUAM,
YKa3aHHbIM B MyHKTe 1 HacToALWel CTaTbMy.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm yctaHoBAEHO, YTO npu cobntogeHun noTpebutenem yCTaHOB/IEHHbLIX MPaBUA WUCMNOJ/Ib30BAHMA,
XPaHEHWA UM TPAHCMOPTMPOBKM TOBapa (paboTbl) OH NPUUMHAET UIN MOXKET NPUYUHUTL BPEL, KU3HU, 340POBbLIO
M umyllectBy notpebuTens, OKpy:Kawowen cpege, MW3roToBUTENb (MCNOMHMTENb, Mpoaasel) 06s3aH
He3amMea/IMTe/IbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peasnvs3auumio) A0 YCTpaHeHusa NpuWYMH Bpesa, a B
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HeobXoAMMbIX CIy4asAX MPUHATL MEPbI MO U3BATUIO ero U3 060poTa M OT3bIBY OT NoTPebuTens (notpebuteneit).

Ecnv nNpuumnHbl Bpeda YCTPaHUTb HEBO3MOXHO, U3roToBUTENb (MCNOMHUTENb) 0653aH CHATb TaKol ToBap
(paboty, ycayry) ¢ npoussoactea. Mpu HEBLINOJHEHWUWU W3roToBUTENEM (MCMOHUTENEM) 3TOM 06A3aHHOCTU
YNOJIHOMOYEHHbIN defepasnbHblil OpraH UCNOJIHUTENIbHOW BAACTM NPUHMMAET Mepbl NO OT3biBY TAaKOro ToBapa
(paboTbl, ycnyru) c BHyTpeHHero pbiHKa U (Mi1) oT noTpebuTtens Uau notpebuTenei B nopsaake, yCTaHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuiickon ®epepaunu.
(8 pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-03)

Y6bITKW, NPUYMHEHHbIE NOTPebUTENto B CBA3U C 0T3bIBOM TOBapa (paboTbl, ycayru), noaneskaT BO3MELLEHUIO
N3roToBUTENEM (UCMIONIHUTENIEM) B MOJIHOM 0bbeme.

6. YTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-P3.

CraTba 8. MNpaso notpebutens Ha uHbopmaunio 06 MsrotoBuTene (MCNoNHUTENe, NPOLABLE) U O TOBapax
(pabortax, ycnyrax)

1. MoTtpebutenp Bnpase notpeboBaTb NpeaocTaBAeHUA HEOOXOAMMOM U AOCTOBEPHON UHPOpMaLUM 06
nsrotoBuTene (McnonHUTeNe, NpoAaBLe), pexxnume ero paboTbl M peanmsyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHaA B NyHKTe 1 HacToAWen cTaTbl MHbOPMaLUA B HarnagHoM U gocTynHol dopme A0BOAUTCA A0
cBeAEeHMsA MnoTpebuteneid Npu 3aKNOYEHUMM [0TOBOPOB KYMIU-MPOLAXKM WM [AOrOBOPOB O BbIMNOJHEHUU paboT
(okazaHumM ycayr) cnocobamu, NPUHATBIMU B OTAE/bHbIX chepax obCay:KMBaHUA NoTpebuTenei, Ha PyCcCKOM
A3blKe, a AOMNONHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (UCNONHUTENS, NPoAaBLLa), Ha rocy4apCcTBEHHbIX A3blKaX
cyb6beKkToB Poccuitckolt ®egepaummn n poaHblx A3blkax Hapoaos Poccuiickon Pepepauum.

CraTba 9. HPopmauma 0b usrotosutene (McnonHUTeNE, NPOAABLE)

1. Usrotosutenb (McnonHuTenb, npogasel) ob6s3aH goBecTy A0 cBedeHusa noTpebutena dupmeHHoe
HaMMeHoOBaHMe (HaMMeHOBaHME) CBOEW OpraHM3aumm, MecTo ee HaxoxKaeHua (aapec) M pekum ee paboTbl.
MpoaaseL, (MCNOAHUTEND) pa3MeLLaeT YKasaHHY0 MHGOPMaLMIO Ha BbiBECKe.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNOAHUTENL, NPOAABEL) - UHANBUAYANbHbIA NPeANnPUHUMATENDb - A0/KEH NPeaoCTaBUTb
notpebutento MHPOPMaLMIO O roCyAapCTBEHHON PerucTpauym 1M HammMeHOBaHWW 3aperncTpMpoBaBLUEro ero
opraHa.

2. Ecan BUA, AeATeNbHOCTM, OCYLLECTBAAEMbI M3roToBuTeseM (MCNOSHUTENEM, MPOAABLIOM), MOANEKUT
JIMLUEH3MPOBAHMIO U (MK) UCMONHUTENb MMEET rOCYAapCTBEHHYIO akKkpeauTauuio, A0 cBedeHuA notpebutens
[0NXHa 6bITb AoBegeHa MHbOPMALMA O BUAE AEATENbHOCTM M3roTOBUTENA (MCMONHUTENA, NPoAaBLa), Homepe
NIMUEH3MM U (MAKN) HOMepe CBMAETeNbCTBA O rOCYAapCTBEHHOM aKKpeauTaumu, CPoKax AeNCTBMA YKasaHHbIX
NIMLEH3MM N (MIK) CBMAETENBCTBA, @ TakKXe MHbopmauusa o6 opraHe, BblAaBLIEM YKa3aHHbIE ULEH3UI0 U (1K)
CBWAETENbCTBO.

(n. 2 B pea. ®epgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmaums, npeaycMoOTpeHHas nyHKTamu 1 m 2 HacToAwel craTtbu, A0/XHa 6biTb AoBedeHa A0
cBeAeHMA notpebutenei TakKe MpPU OCYLLECTBJAEHMM TOProsiM, 6bITOBOrO M MHbIX BWUAOB OBCAYXKMBAHMA
notpebutenein BO BpEMeEHHbIX MOMELLEHNAX, Ha APMapKaX, C IOTKOB 1 B APYrux Cy4anX, eCan Toprosas, 6bITosoe
M WHble BUAOBI 0BCNYKMBAHUA NOTPEOUTENEN OCYLLECTBAAIOTCA BHE NOCTOAHHOrO MecTa HaxoXaeHua npodasua
(ncnonnutens).

CraTba 10. UHdopmaLma o ToBapax (paboTax, ycayrax)

1. WsrotoBuTenb (McnonHWTenb, npoaasel) o06s3aH CBOEBPEMEHHO NpenoCcTaBaATb noTpebuTento
HeobXxoANMYI0 1 LOCTOBEPHYIO MHPOPMaALMIO O ToBapax (paboTax, ycnyrax), obecneynBatoLLyto BOSMOXKHOCTb MX
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npaBubHOro Bblbopa. Mo oTAeNbHbIM BMAaM ToBapoB (paboT, ycayr) nepedyeHb M cnocobbl AoBeAeHMUs
nHdopmaumm go notpebutensa yctaHasameatotca MpasuTtenbctsom Poccuiickon deaepauymn.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTeNlbHOM NOpsAAKe A0/KHA COAepKaTh:

HaMMEHOBAHWE TEXHWYECKOro pernameHTa WaM MHOe YCTaHOB/IEHHOE 3aKOHOoAaTenbCTBOM Poccuitckoit
dPepepaunm 0 TEXHUYECKOM peryinpoBaHuMM U cBuaeTesnbCTBylowee o6 obasaTeNlbHOM NOATBEPKAEHUMU
COOTBETCTBUA TOBapa 0603HaYEHUE;

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

cBeAeHUs 06 OCHOBHbIX MOTPebUTENIbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLWEHUM NPOAYKTOB
NUTaHUA cBedeHMa O coctaBe (B TOM YMCIEe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLECcCe WM3roToB/eHUs
NPOAYKTOB NUTAHWUA NULLEBbIX 400ABOK, HMONOrMYECKM aKTUBHbIX [,00aBOK, MHPOPMaLMA O HaZIMYMK B NPOAYKTaX
NUTaHUA KOMMOHEHTOB, MOJIyYEHHbIX C MPUMEHEHUEM FE€HHO-UHKEHEPHO-MOANPULMPOBAHHbIX OPraHM3MOB, B
C/lyYyae, ecin copepikaHue yKasaHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTe coCTaBfdeT bonee AEeBATU AECATLIX
NPOLEHTa), MULEBON LEHHOCTM, Ha3zHaYeHUN, 06 YCNOBUAX MPUMEHEHUS U XPaHEHUA NPOAYKTOB MWUTaHMA, O
cnocobax M3roToBAeHUs roToBbiX 604, Bece (06beme), gate U MecTe U3roTOBJEHUA U YNaKoBKM (pacdacoBKu)
NPOAYKTOB MNWUTAHWA, a TaKKe CBeAEHWA O MPOTUBOMOKA3aHUAX ANA WX NPUMEHEHUA MNpPU  OTAENbHbIX
3aboneBaHuAx. [lepeyeHb ToBapoB (paboT, ycayr), WHbOPMaUMsA O KOTOPbIX [OO/KHA COAEpP)KaTb
NPOTMBOMNOKa3aHMA ANA MX NPUMEHEHUA NpPU OTAeNbHbiX 3aboneBaHuAx, yTBepgaetca [lpaBuTenbCTBOM
Poccuiickon deaepaumu;

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

UeHy B pybnax u ycnosua npuobpeTeHMa ToBapoB (paboT, ycayr), B TOM yucie Npu nNpeaoctaB/ieHnn
KpeauTta pasmep KpeauTta, NOMHYI CyMMY, NOAJMENKALLYIO BbinaaTe notpebutenem, u rpaduK noraweHus 3Toi
CYMMbl;

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, EC/IM OH YCTAHOB/IEH;
(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

npaswuaa u ycnosua abpdeKTUBHOro 1 6e3onacHoro UCrnosib3oBaHuA ToBapos (paborT, ycayr);

nHdopmaumio 06 sHepreTmyeckon 3¢pPeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHME 0 HAIMYUK
Takol MHbopmaLmn onpeseneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocbeperkeHMM 1 0 NOBbIWEHUN
sHepreTnyeckon apPeKTUBHOCTY;

(ab3au, BBegeH PenepanbHbim 3akoHom oT 23.11.2009 N 261-93)

CPOK CNy¥K6bl UM CPOK rOAHOCTU TOBapPOB (PaboT), ycTaHOBNAEHHbI B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a TaKKe cBefeHMA 0 HeobXxogMMbIX AeNCTBUAX MOTPEOUTENs Mo UCTEYEHWUM YKA3aHHbIX CPOKOB M BO3MOMKHbIX
nocneacTBMAX MPU HEBbINONHEHUM TaKUX AENCTBUM, ecnn ToBapbl (paboTbl) NO UCTEYEHUM YKa3aHHbIX CPOKOB
NpeACcTaBAAOT OMNACHOCTb A/1A }KU3HU, 340P0BbA M UMYLLECTBA NOTPEOUTENS UM CTAHOBATCA HENPUIOAHbIMU A8
MCNO/Ib30BaHMA MO Ha3HaYeHWUIo;

agpec (MecTo HaxoXAaeHus), GMpMeHHOe HauMeHOoBaHWe (HauMeHOBaHWe) M3roToBuTena (UCnosHUTeNs,
npoAaBua), YNo/JIHOMOYEHHOW OpraHu3auuMM WAM YNOJHOMOYEHHOro WHAMBUAYabHOrO npeanpuHUMaTens,
MMnopTepa;

(8 peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)

MHbopmaumuio 06 obAsaTeNbHOM NOATBEPMKAEHUM COOTBETCTBMA TOBApOB (paboT, ycAyr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToALWEero 3aKoHa;

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHbOpPMaLMIO 0 NpaBUIax NPoOAAXKM TOBaPOB (BbINOSHEHWUA PaboT, OKazaHUA yCayr);

YKa3aHMe Ha KOHKpPEeTHOe /ML, KoTopoe ByaeT BbiNnoNHATbL paboTy (OKasbiBaTb yCayry), U MHPpoOpMaLuio o
HEeM, ec/iv 3TO UMeeT 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBegeH PeaepanbHbim 3aKkoHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha ucnonb3oBaHWe ¢GOHOrpaMm MPU OKa3aHMWU  pasB/ieKaTesibHbIX YCAYr MCNOAHUTENAMMU

MYy3blKaJIbHbIX NPOM3BEAEHUN.

Crpanuua 7 u3 31



3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpeduTenein"”

(ab3au, BBegeH PeaepanbHbim 3aKkoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembln notpebutenem ToBap 6bia B ynoTpebaeHUM MAM B HEM YCTPaAHANCA HepoCTaToK
(HepocTaTku), noTpebuTtento gokHa bbITb NpeaocTaBaeHa MHPopmaLma 06 3TOM.

3. MHdopmauma, NnpesycMOTPeHHaA NYHKTOM 2 HacTosLWen cTaTby, J0BOAMTCA A0 CBeAeHUA noTpebuTtenel
B TEXHUYECKOWN AOKYMEHTaLMM, Npuaaraemoit K Toeapam (paboTam, ycayram), Ha 3TUKETKaX, MapKUPOBKON Uau
WMHbIM CMOCOBOM, NPUHATBIM ANA OTAENbHbIX BMAOB ToBapoB (paboT, ycayr). MHpopmaumna o6 obAsaTenbHOM
noaTBEPXKAEHMM COOTBETCTBMA TOBApPOB NpeACTaBAAeTcs B MopAgKe M cnocobamu, KOTopble YCTaHOB/EHbI
3aKoHogaTenbcTBOM Poccuitckolt ®epepalmm 0 TEXHUYECKOM PeryiMpoBaHuK, MU BKAOYaeT B cebs cBeaeHus o
HOMepe AOKYMEHTa, MOATBEP)KAAOLWEro TaKoe COOTBETCTBME, O CPOKE ero AencTsma U 06 opraHuWsaumu, ero
BblAaBLLEN.
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-03)

A63au yTpatna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-P3.

CtaTba 11. Pexkum paboTbl Npogasua (McnonHuTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHULMNAAbHbIX OPraHW3aLuii TOProsan, BbITOBOTO U MHbLIX BUAOB
obcnyKknBaHMs noTpebuTenei ycTaHaBIMBAETCA MO PELIEHMI0 COOTBETCTBEHHO OPraHOB UCMOJIHUTE/IbHOM BAAcTU
cybbekToB Poccuiickoit depepalm u 0praHoB MECTHOMO CaMOyNPaB/IeHUs.

2. Pexkum paboTbl opraHM3aLmi, OCyLWEeCTBAAIOWNX AEATEbHOCTL B Chepax TOProBoro, ObITOBOro U UHbIX
BMA0B 06CNYKMBaHWA NOTPebUTENEN U He YKa3aHHbIX B MyHKTe 1 HACcTOALWEN CTaTbk, a TaKkKe UHAUBUAYAJIbHbIX
npegnpuvHUmaTesniei yCTaHaBMBaETCA UMW CAMOCTOATE/IbHO.

3. Pexvm paboTbl npogaBua (McnosHWUTENs) [OOBOAMTCA L0 CBEAEHUs noTpebutenei U AOMKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CraTtba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMONHUTENA, MPOAABLA) 32 HEHAZAeKallyo UHGOopMaLMIo O
ToBape (paboTe, ycnyre)
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv noTpebuTtento He NpenoCcTaB/ieHa BO3MOMKHOCTb He3aMea/MTe/IbHO MOYYUTb NPU 3aKHYEeHUU
gorosopa MHbopmauuio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT MpoAaBua (McNoNHUTENS)
BO3MELLEHUSA YObITKOB, NPUYMHEHHBIX HEOBOCHOBAHHbLIM YK/JIOHEHMEM OT 3aK/IIOYEeHUs AOrOBOPA, a eC/IN LOrOBOP
3aK/Il0YEH, B PA3yMHbIN CPOK OTKA3aTbCA OT ero WUCMoJIHEHWA M noTpeboBaTb BO3BpaTa YNiayeHHOM 33 ToBap
CYMMbI Y BO3MELLLEHUS APYTUX YObITKOB.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

Mpu oTKase OT UCNOJIHEHWA JOroBopa NoTpebutens 0b6s3aH BO3BPaTUTL TOBAP (pesyabTaT paboTsl, ycayru,
€C/I1 3TO BO3MOXKHO MO MX XapaKTepy) Npoaasuy (MCNofHUTENo).
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. NMpopaseL, (MCNOAHWUTENDL), HE NPEAOCTABMBLUMIA NMOKYNATENO MOJSHON M AO0CTOBEpPHOW MHPOpMauum o
ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI MyHKTamu 1 - 4 ctaTbun 18 mam nyHkTom 1
cTaTbM 29 HacTosAwero 3aKoHa, 33 HeaoCTaTKM ToBapa (paboTbl, ycayru), BO3HUMKLIME MOC/AE €ro nepeaauu
noTpebuTento BCAeLCTBUE OTCYTCTBUA Y HETO TaKOM MHPOpMaL UK.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

3. Mpv NPUYNHEHUN BPEAA KU3HU, 340P0OBLIO U MMYLLECTBY NOTpebuTens BcneAcTBUE HenpenocTaBAeHUS
eMy No/MHOW W pJocToBepHoW MHbopmauuu o ToBape (paboTte, ycnyre) notpebuten, BnpaBe noTpeboBaTb
BO3MELLEHMSA TAaKOro Bpeaa B NopsaKe, NpesycCMOTPeHHOM CTaTbel 14 HacTosAlwero 3aKoHa, B TOM YMC/ie NOJIHOrO
BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MPUPOLHLIM OOBEKTaM, HAXO4AWMMCA B COBCTBEHHOCTW (BnageHuu)
norpebutens.
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(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHnn TpeboBaHWI NoTpebuTens 0 BO3IMELLEHUMN YObITKOB, MPUYMHEHHbIX HEL0CTOBEPHOW
WA HeAOoCTaTOYHO MONHOM WHpopmaumelrr o ToBape (paboTte, ycnyre), HeobXxoAMMO WCXOAUTb U3
npeanosioKeHUs 06 OTCYTCTBMM Y NOTPEOUTENSA CNELMaNbHbIX MO3HAHWIM O CBOMCTBAX M XapaKTEPMCTMKAX TOBapa
(pabotbl, ycnyru).
(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHWUTENSA, NPOAABLA, YNONHOMOYEHHOM OpraHM3aumMm nam
YyNONHOMOYEHHOIo HANUBKUAYANbHOMO NPeANPUHUMATENSA, UMNOPTEPa) 3a HapyweHue nNpas noTpebutenei
(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenei u3roToBUTeNb (MCMOAHUTENb, NpoAaBel, YMNOJAHOMOYEHHas
OpraHM3auma UM YNoJHOMOYEHHbIN MHANBUAYAAbHBIA NpegnpUHUMaTelb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npPeayCMOTPEHHYIO 3aKOHOM U/IN LOTOBOPOM.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-3)

2. Ecn HOe He yCTaHOB/IEHO 3aKOHOM, YObITKU, NPUYUHEHHbIE NOTPEObUTENID, NoANeXKaT BO3SMELLEHUIO B
NoJIHOM CyMMe CBepX HeyCTOMKK (NeHu), yCTaHOBAEHHOM 3aKOHOM WM JLlOTOBOPOM.

(n. 2 B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTolKM (neHn) u BO3MelleHMe YObITKOB He 0CBOOOXKAOAIT M3roToBUTeNa (MCnosHUTens,
npogasua, YNOJHOMOYEHHYID OPraHW3aLMilo MAM YNOJHOMOYEHHOFO WHAMBMAYA/IbHOTO MpeanpUHUMATENS,
uMmnopTepa) oT UCMOJIHEHMA BO3/IOXKEHHbIX HA HEro 06A3aTeNbCTB B HaType nepea noTpebutenem.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCNONHUTENb, NpoAdaBel, YNO/JHOMOYEHHas OpraHusaums WAM  YNoJIHOMOYEHHbIN
WHAMBUAYANbHBIM NpeanpuHMMATENb, MMMOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTM 3a HEWUCMOJHEeHUEe
06A3aTeNbCTB MAM 3@ HeHag/ieXkallee WcnosiHeHMe 00A3aTenbCcTB, €CN  AOKaXKeT, 4YTO HEeUCNoNHeHue
06A3aTeNbCTB MM UX HEHAZ/IeXKallee UCMOIHEHME NPOM30LWI0 BCIEACTBME HENPEOLONMMOM CUJlbl, 3 TaKkKe Mo
WHbIM OCHOBAHUAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 071 21.12.2004 N 171-93)

5. TpeboBaHua noTpebuTtens ob ynnate HeyCTONKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM WU A0rOBOPOM,
noasiexar yA40B/NeTBOPEHUIO U3roToBUTENEM (MCMONHUTENEM, MPOAABLLOM, YTONHOMOYEHHOW OpraHusauuen uam
YNONHOMOYEHHbBIM UHAMBUAYAIbHBIM NPEeANPUHMMATENEM, UMINOPTEPOM) B 406POBONLHOM NOPAAKE.

(8 pen,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

6. MNpun yooBnetTBoOpeHMn cyaom TpeboBaHWUN NoTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, CyJ, B3bICKMBAET C
M3rotoBuTens  (McnosHWTeNns, npojasua, YNO/JHOMOYEHHOW  OpraHusauuuM  WAM  YNOJIHOMOYEHHOTo
WHAMBMAYANbHOIO MNpeanpuHMMaTens, umnopTepa) 3a HecobnogeHue B O06POBONBHOM  MopaaKe
y4oBneTBOpeHusa TpeboBaHM noTpebutena wrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM
CYZOM B NoJib3y NoTpebutens.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm ¢ 3asBneHneM B 3aLlMUTYy NpaB NOTpebuTena BbiCTynatoT oblwecTBeHHble 06beaAnHeEHUA noTpebuTenen
(nx accoumaumm, corosbl) UAK OpraHbl MECTHOTO CamMoynpaB/ieHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NepeyncnatoTcs yKasaHHbIM 06beaUHEHUAM (MX accouMaLmMaM, COH03aM) UM OpraHam.

KoHcynbTaHTlAOC: NpumeyaHue.
O BO3MeLlLeHUN Bpeaa, NMPUUYMHEHHOrO BCAeACTBME HeA0CTAaTKOB TOBAPOB, PaboT MAM ycayr cm. TaKxke
naparpad 3 rnasbl 59 MK PO.

CraTba 14. MMyLLI,ECTBEHHaFI OTBETCTBEHHOCTb 3a Bpea, Flpl/NMHEHHbIl‘/JI BCneAcCTBME HeaOCTaTKOB TOBapa
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(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIN KU3HU, 300POBbI0 UAN UMYLLECTBY MOTPebuTens BCAenCTBME KOHCTPYKTMBHbIX,
NPOW3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru), NoANeKUT BO3MELLLEHUIO B
nosHoM obbeme.

2. MNpaBo TpeboBaTb BO3MeELWEHUA Bpeaa, NMPUUYMHEHHOrO BCNEACTBME HeAOCTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTtcs 3a MobbiM NOTepPneBW MM HEe3aBUCMMO OT TOr0, COCTOS/1 OH B AOrOBOPHbIX OTHOLIEHUAX C
NpoAaBLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NPUUYNUHEHHDBIN XU3HW, 340POBLIO UM UMYLLECTBY NOTPebuTens, NoaneKUT BO3MELLEHUIO, ecu
Bpes, NPUUYNHEH B TeYEHME YCTaHOB/IEHHOTO CPOKa CAYXKbbl UK CPOKa roaHOCTU ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH BbiTb YCTAHOB/AEH B COOTBETCTBUU C MyHKTamu 2, 4 ctaTbh 5
HacToAWero 3akoHa CPOK CAYyXb6bl MW CPOK FOAHOCTU, HO OH He YCTaHOBJeH, Mbo noTpebuTento He 6bina
npeAocTaBAeHa NoAHaA U A0CToBepHasa MHPOPMaLMA O CPOKe CAYKObl MM CPpOoKe rogHoCTH, Anbo notTpebutensb
He 6bl1 NPoMHGOPMUPOBAH O HEOBXOAUMBIX AEUCTBUAX MO UCTEUYEHUM CPOKA CAYKObl MM CPOKa rogHOCTU U
BO3MOXHbIX NOCNEACTBUAX MPU HEBLIMNONHEHUWN YKa3aHHbIX AelcTBUn, nnbo ToBap (pesynbtaT paboTtbl) no
WUCTEYEHUN 3TUX CPOKOB MNPEACTaBAsfeT OMacHOCTb ANA KU3HW U 340pOBbA, Bpes MOAJEKUT BO3MELLEHUIO
HEe3aBMCUMO OT BPEMEHU ero NPUYNHEHMUA.

(8 peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacTosLero 3akoHa U3rotToBuTeNb (MCNONHUTENb) HE YCTaHOBMUA
Ha ToBap (paboTy) cpoK cNyKbbl, Bpes, NoaaexuT BO3MELLEHWNIO B ClyYae ero NpUYMHEHUs B Te4eHne 4ecaTu net
CO OHA nepeaayu ToBapa (paboTbl) MoTpebuTento, a ecnu AeHb nepefady yCTaHOBUTb HEBO3MOMKHO, C AaTbl
W3roToBAEHMA ToBapa (OKOHYaHMA BbINOAHEHMA PaboThl).

Bpes, NpWYMHEHHbIA BCAeACTBME HeAOCTaTKOB TOBapa, MOAJIEKUT BO3MELLEHUIO NPOoAaBLOM WAU
W3roToBMTENEM TOBapa No BbI6Opy NoTepnesLUero.

Bpes, nNpUUYMHEHHbIM BCNeACTBME HedoCTaTKoB  paboTbl WAM  YCAYrM, MOANIEKUT BO3MELLEHUIO
UCNONHUTENEM.

4. WN3rotoBuTenb (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIW U3HWU, 340POBbI0 UM
MMyLLEecTBY NoTpebuTens B CBA3M C WCMOAb30BaHMEM MaTepuanoB, 060pyAOBaHMA, UHCTPYMEHTOB U WHbIX
cpeAcTs, HeObXOAMMbIX ONA NPOU3BOACTBA TOBAPOB (BbINO/HEHUS paboT, OKasaHMA yCayr), He3aBUCUMO OT TOTO,
No3BOJIA/1 YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHUI BbIABUTb UX 0COBble CBOMCTBA UM HET.

5. U3rotoBuTenb (McnonHUTeNb, NpoAaBel,) 0CBOHOMXKAAETCA OT OTBETCTBEHHOCTU, EC/IN A0KaXKET, YTo Bpes,
NPUYMHEH BCNeACTBME HEMNPeoAO/NMMON CUAbl WAM  HapyweHua noTpebuTenem YCTaHOBAEHHbIX MpaBun
MCNONIb30BaHUSA, XPaHEHUA MU TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NpumeyaHue.
O KomneHcaunn mopasbHOro Bpeaa cM. TakKe naparpad 4 rnasbl 59 MK PO.

CraTba 15. KomneHcauma mopanbHOro speaa

MopanbHbIli Bped, NPUUYNHEHHbIN NOTPEbUTEN0 BCIeACTBUE HAPYLIEHMA U3rOTOBUTENEM (MCMONHUTENEM,
NpPoAasBLLOM, YNOJHOMOYEHHOW OpraHusaumei UaM ynoJHOMOYEHHbIM MHAMBUAYANbHbIM NpegnpuHUMaTenem,
MMMnopTepoM) npaB NotTpebutens, NpeaycMoTPEHHbIX 3aKOHaMM M NPaBOBbIMKU akTamu Poccuiickoi deaepaunn,
pPeryampyowmmmn oTHoWweHns B 061acTu 3alWmnTbl NpPaB notTpebuTtenei, NOgNeXNT KOMNEHCALUN NPUYMHUTENEM
BpeZa Npu Ha/MYMKM ero BMHbI. Pasmep KOmMneHcaumm MopasibHOro Bpeda onpeaensierca cyaom U He 3aBUCUT OT
pasmepa BO3MELLEHUA MMYLLECTBEHHOIO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-03)
KomneHcauma mopasbHOro Bpesa OCyLLeCTBAAETCA HE3aBUCMMO OT BO3MELLEHUA MMYLLECTBEHHOrO Bpeaa U
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NMOHECeHHbIX NoTpebuTeem yobITKOB.
CraTtbs 16. HeaencTBMTEIBHOCTD YC/IOBMIM AOFOBOPA, YLLEMASIOLWMX NpaBa noTpebuTens

1. Ycnosua gorosopa, ywemastowpe npaBa notpebutena no CpaBHEHUIO C NPaBUAaMMU, YCTaHOBAEHHbIMM
3aKOHAaMM MM MHbIMM NPABOBbIMM akTaMu Poccuiickon degepaumm B 061acTv 3awmTel NpaB noTpebutenei,
NPW3HAOTCA HeAeNCTBUTEIbHbIMMU.

Ecnn B pesynbTaTe UCNONHEHUS LOrOBOPA, YWEMAOWEro npasa notpebuTens, y Hero BO3HMKAN yObITKM,
OHM NoasiexkaT BO3MELLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, NPOAABLOM) B MNOJHOM o6beme.

2. 3anpelaetca obycnoBanBaTb npuobpeTeHMe oaHUX ToBapoB (paboT, ycayr) o06aA3aTeNbHbIM
npuobpeTeHMemM MHbIX TOBapPOB (paboT, ycayr). YObITKKM, MPpUUYMHEHHbIE NOTPEbUTENIO BCNeACTBME HapyLLUEHNA ero
npaBa Ha cBob6oaHbIM BbIGOp TOBapoB (paboT, ycayr), BO3MELLaTcA NPoAaBuoM (MCNOMHUTENEM) B MOJHOM
obbeme.

3anpeuwaeTtcs obycnoBanBaTb yaoBAeTBOpeHMe TpeboBaHMI noTpebuTenelt, NpeabABASEMbIX B TeYeHUe
rapaHTUIHOIO CPOKa, YCNOBMAMM, HE CBA3AaHHbIMM C HeA40CTaTKamM ToBapoB (paboT, ycayr).

(ab3au, BBegeH PenepanbHbim 3akoHoM oT 21.12.2004 N 171-93)

3. Npopaasey, (McnonHUTeNb) He BNpaBe 6e3 coriacua NoTpebuTenn BbINONAHATL AOMNOJAHUTENbHbIE PaboThbl,
ycayrn 3a naaty. MoTpebuTtenb BhnpaBe OTKasaTbCA OT ONAaThl TakMx paboT (ycnyr), a ecnM OHM OnnayeHsl,
notpebutenb Bnpase notpebosaTb OT NPOAABLA (MCNONHUTENA) BO3BPATA YNIaYeHHON CyMMbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CypebHasn 3awmTa npas notpebutenem

1. 3awmTa npas noTpebuTenel ocyLecTBAAETCA CYyLOM.

2. Vickn o 3awmTe npaB notpebutesneit moryT b6biTb NpeabaBAeHbl NO BbIBOPY UCTLA B CyA, NO MECTY:

HaXOXA4EeHUA opraHu3aumMmM, a ecnu OTBETYMKOM ABAAETCA MHAMBWAYANbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTENbCTBA MAK NpebblBaHMA UCTLA;

3aK/Il0YEHMSA UM UCMOSIHEHWUS AOTOBOPA.

Ecnun UCK K opraHM3aLmm BbITEKAET U3 AeATeIbHOCTM ee GUAMaNa UAn NpeacTaBUTeNbCTBA, OH MOXKET ObiTb
npeabsaB/eH B CY4 MO MECTY HaXOXAeHUs ee ¢pUaMana uav npeacraBmUTe/IbCTea.
(n. 2 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenn, UHble UCTLbI MO UCKaM, CBA3AHHbBIM C HAapyLLeHWeM NpaB noTpebuTteneli, ocBoboXaatoTcs
OT yN/1aTbl FOCYAaPCTBEHHOM NOLW/IMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitickoit depepaunm o Hasorax
n cbopax.
(n. 3 B pea. ®eagepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. SALLIUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NMOTPEBUTENAM

Cratba 18. MNpaBa notpebutens npn obHapy*KeHUN B TOBApe HEL0CTaTKOB
(B peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)

1. MoTpebuTtens B cnyvyae 0bHApyKEHUs B TOBape HELOCTATKOB, €C/I OHW He Bbl/I OrOBOPEHbI MPOAABLOM,
no ceoemy Bblb6opy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Ke MapPKK (3TUX Ke Moaenu u (Uv) apTuKyna);

noTpeboBaTb 3aMeHbl Ha TaKOM Ke ToBap APYron Mapku (Moaenu, apTUKy/aa) C COOTBETCTBYHOLMM
nepepacyeToM NOKYMHOM LieHbl;
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notpeboBaTb COPa3MEPHOro YMeHbLUEHWA MOKYMHOM LEeHbI;

notpeboBaTb HeslamenAnTeNbHOro 6e3BO3ME3AHOI0 YCTPAHEHWA HeLOCTAaTKOB TOBapa WM BO3MELLEHWUA
pacxoA0B Ha UX UCMpPaBAeHUe NoTpebutenem Uamn TPeTbUM NLLOM;

OTKa3aTbCA OT UCMOJIHEHWA A0roBopa Kynau-npoaaxu u notpebosaTb BO3BpaTa yn/iavyeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHUIO NpoAasL,a 1 3a ero c4eT NoTpebuTeNb A0MKEH BO3BPATUTb TOBAP C HEAOCTAaTKAMM.

Mpw sTom noTpebutenb Bnpase NoTpeboBaTb TaKKe MONHOTNO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX emy
BC/eACTBME MPOAAXKM TOBapa HeHaafeXKallero KavecTBa. YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOB/EHHbIE
HacToALWMM 3aKOHOM ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMI noTpebuTens.

B OTHOLWEHUN TEXHUYECKM CIOKHOFO TOBapa notpebuTens B cayvyae OOHApPYKEHWA B HEM HefO0CTaTKOB
BMNpaBe OTKa3aTbCA OT MCMNOJIHEHMA AOrOBOpa KyNAU-Npojaxku u notpebosaTb BO3BpaTa ynaavyeHHON 3a TaKoW
TOBap CyMMbl IMb6O NpeabaBUTb TPEOOBAHME O €r0 3aMeHe Ha TOBap 3TOM e Mapku (Moaenu, apTukyna) uam Ha
TaKOW e ToBap APYron Mapku (mogenu, apTUKyaa) C COOTBETCTBYIOLMM MepepacyeTom MOKYMHOW UeHbl B
TeyeHue NATHAALATU AHEN Co AHA Nepeaaym noTpebuTtento Takoro ToBapa. 1o NCTeYEHMM ITOro CPOKA YKa3zaHHble
TpeboBaHMA NogNEKAT YA0BNETBOPEHUIO B O4HOM U3 CNEAYIOLLMNX CYyYaEes:

06HapyKeHue cyLecTBEHHOro Heg0CTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HeA0CTaTKOB TOBApPa;

HEBO3MOXHOCTb MCMONb30BAHUA TOBApPa B TeUYEHME KaXKAOro roga rapaHTUHOIO CPoKa B COBOKYMHOCTU
6onee yem TPUALATL AHEN BCNEACTBME HEOAHOKPATHOMO YCTPAHEHMA €ro Pas/IMYHbIX HEeL0CTATKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBApOB yTBepKAaeTcA MpasuTensctBom Poccuitickon Pepepaumm.

(n. 1 B8 pea. egepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMA, yKa3aHHble B NyHKTe 1 HacToALWEeN cTaTby, NpeabABAAOTCA NoTpebutenem npoaasuy Anbo
YNONHOMOYEHHOM OpraHn3aLmm Uan YNoAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMATENIO.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTtpebutenp BnpaBe nNpeabABUTL TPebOBaHWA, yKasaHHble B ab3alax BTOPOM M MATOM NyHKTa 1
HacToALWEN CTaTbW, U3rOTOBUTENIO, YNOJHOMOYEHHON OpraHn3auum UAN YNOoJHOMOYEHHOMY UHAMBUAYANBHOMY
npeanpuHUMATENIO, UMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabasaeHus aTux TpebosaHU noTpebutenb BnpasBe BO3BPATUTb U3FOTOBUTENIO UAN UMMOPTEPY
TOBAp HEHaA/IeXKalllero KayecTsa U NoTpeb0oBaTb BO3BPATA YMN/IAYEHHOW 3a HEFO CYMMbI.

(8 peq,. PegepanbHOro 3akoHa o1 25.10.2007 N 234-¢3)

4. Ytpatun cuay. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcyTcTBME y NoTpebuTena KaccoBOro MAM TOBAapHOro Yeka AMB6O MHOTo AOKYMEHTA, YA0CTOBEPAOLWMX
baKT 1 ycnoBUA NOKYMNKKU TOBAPa, He ABAAETCA OCHOBAaHMEM A5 OTKA3a B YA4,0BNETBOPEHUM ero TpeboBaHuiA.

Mpopasel, (M3roToBUTENDb), YNOJHOMOYEHHAs OPraHM3auMs WMAW YMNOJHOMOYEHHbIM WHAMBUAYANbHbIV
npeanpuvHMMaTeNnb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHaA/EeXKallero Kavyectsa y notpebutena u B caydvae
HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTtenb Bnpase y4acTBOBATb B NPOBEPKE KayecTsa
ToBapa.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae crnopa O nMpuuMHax BO3HMKHOBEHMSA HeLOCTaTKOB ToBapa npogasel, (M3rotoBuTesb),
YNONHOMOYEHHAA OpPraHM3auMa WAM YNOAHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMMOPTEP
06f3aHbl NPOBECTM 3KCNEPTU3Y TOBApa 33 CBOM CYeT. DKCnepTM3a ToBapa NPOBOAMTCA B CPOKM, YCTAHOB/EHHbIE
ctatbsimum 20, 21 1 22 HacToAwero 3aKoHa ANs YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMI noTpebutens.
MoTpebutenb BnpasBe MNPUCYTCTBOBATb MPW MNPOBEAEHUM IKCMEPTU3bl TOBapa WM B C/lydae Hecornacusa c ee
pe3ynbTaTaMu OCMOPUTb 3aKOMEHME TAKOW SKCNepTM3bl B cyaebHoOM nopaskKe.

(B peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)

Ecnv B pe3synbTaTe 3KCNepTU3bl TOBapa YCTAaHOBJEHO, YTO €ro HeAoCTaTKM BO3HWKAW BCAeACTBUE
06CTOATENBCTB, 338 KOTOPbIE HE OTBEYAET NpoAaBel, (M3rotToBuTeNb), NoTpebuTenb 0653aH BO3MECTUTb NPoAasLy
(vsroTosuTento), YNOSIHOMOYEHHOM opraHusaumm nnm YNONHOMOYEHHOMY WUHOMBUAYANBHOMY
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npeAnpuHMMATENIo, UMMOPTEPY PacxoAbl Ha NpPoBeAeHUe SKCNEPTU3bI, a TaKKe CBA3aHHble C ee NpoBeAeHMeM
pacxoAbl Ha XpaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 peq,. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

(n. 5B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MpopaseL, (M3roToBMTE/b), YNOJHOMOYEHHAA OPraHM3auMsa WAW YNOJHOMOYEHHbIM UHANBUAYANbHbIN
npeanpuHMMaTeNlb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbI He YCTaHOBAEH rapaHTUMHbIW CPOK,
ecan noTpebuTenb [AOKaXKeT, YTO OHM BO3HMKAM L0 MNepefayu ToBapa MOTPebUTento uauM no npuyMHam,
BO3HUKLIMM A0 3TOr0 MOMEHTA.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHWMM TOBapa, Ha KOTOPbIM YCTAaHOBMEH TrapaHTUIHbLIM CPOK, npogdasel, (M3roToBUTENb),
YNONHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpUHUMaTENb, WMMNOPTEP
OTBEYaeT 33 HeAOCTaTKM TOBapa, eC/IM He LOKaXKeT, YTO OHWM BO3HMKAKM MOC/e nepesayv ToBapa nortpeburento
BC/eACTBME HapyleHus notpebutenem npaBuA MCMNOJb30BaHUA, XPaHEHUSs WM TPaHCNOPTUMPOBKM TOBapa,
LEeNCTBUIA TPETbUX UL, NN HENPEOAO0NNMOMN CUAbI.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-3)
(n. 6 BBeaeH deaepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabaputHoro ToBapa 4 ToBapa Becom bosee NATU KUAOrPaMMOB A1 PEMOHTA, YLEHKMU,
3aMeHbl U (M) BO3BpaAT MX MOTPEOUTENO OCYLLECTBAAIOTCA CUIaMKM M 3a CYeT npogasua (M3roToBuTens,
YNONHOMOYEHHOW OpraHu3auMmM Uan ynoaHOMOYEHHOrO MHAMBUAYANbHOTO NpeanpuHUMaTens, umnoprepa). B
CNy4yae HEMWCNoJIHEHUS [OaHHOW 00A3aHHOCTM, a TaKXe npu  OTCYyTCTBMM nNpodasBua (M3rotoBuTens,
YNONHOMOYEHHOW OpraHM3aunm UM ynoJIHOMOYEHHOTo MHAMBUAYA/NbHOTO NpeanpuHUMaTens, nmnoprepa) B
MecCTe HaxoxKAeHusa noTpebuTens fAocTaBka M (MAM) BO3BPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA
notpebutenem. Mpu 3Tom npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHU3auMsA WUAM YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIM NpeanpuHUMaTeNb, MMIopTep) 06A3aH BO3MECTUTb MOTPEBUTENt0 pacxodbl, CBA3aHHble C
[0CTaBKOM 1 (MM) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabasaeHns noTpebutenem TpeboBaHMI B OTHOLIEHUW HELOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpPeabABUTbL NPeLYyCMOTPeHHble cTatbel 18 Hactoswero 3akoHa TpeboBaHUA K
npoaasuy (M3rotoBUTENO, YMOJHOMOYEHHOW OpraHM3auun WM  YNOJHOMOYEHHOMY WHAWBUAYAJNbHOMY
npegnpuHMMaTesnto, MMMNopTepy) B OTHOLEHWW HeAOCTaTKOB TOBapa, €C/M OHWM OOHapyXKeHbl B TeuyeHue
rapaHTUIHOIO CPOKa WM CPOKa FO4HOCTHU.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

B OTHOWEHWM TOBAapOB, Ha KOTOpble TAPaAHTUMHbBIE CPOKM WM CPOKM TFOAHOCTM HE YCTaHOBJEHbI,
noTpebuTenb BNpase NpeabABUTb YKasaHHble TpeboBaHUsA, ecivM HeL0CTaTKM TOBAapOB OOHAPYKEHbl B Pa3yMHbI
CPOK, HO B Mpegenax AByX JIeT CO AHA nepefjayn ux notpebutento, ecnnm 6osnee AauTeNbHblE CPOKU He
YCTQHOB/IEHbI 3aKOHOM WJIM JOFOBOPOM.

(n. 1 B8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTWIAHbLIA CPOK TOBapa, a TaKKe CPOK ero Cayxbbl McUMCNsieTca co AHA nepegayuv ToBapa
noTpebuTesnto, eciv MHOe He NPesyCMOTPEHO A0roBopom. Ecivm AeHb nepefayn yCTaHOBUTb HEBO3MOXKHO, 3TU
CPOKM NCYUCAAIOTCA CO AHA U3rOTOB/IEHNA TOBapa.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

[na ce3oHHbIX TOBapoB (06yBM, o4exAbl U MPOYMX) 3TU CPOKU UCYUCIAIOTCA C MOMEHTA HaCTymnieHwus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMNEHMA KOTOPOTO ONpPeAenseTcs COOTBETCTBEHHO cybbeKkTamm Poccuinckoi
desepaLmm Ncxoas U3 KIMMATUYECKUX YCIIOBUIA MECTa HaxoXAeHWA noTpebutenei.

Mpu Npogarke ToBapoB No obpasuam, No No4Te, a TaKKe B C/y4asx, eC/iM MOMEHT 3aK/II0YeHusa 40rosopa
KYMIM-NPOSAXKM M MOMEHT Mepefayun ToBapa MNoTpebuTento He COBMALAIOT, 3TU CPOKM WUCYUCAAIOTCA CO AHA
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[0CTaBKM ToBapa noTpebutento. Ecam notpebutenb NULIEH BO3MOXKHOCTM WMCMOAb30BaTb TOBAp BCAeACTBUE
06CTOATENbCTB, 3aBUCAWMX OT MNpPOAaBLA (B 4YaCTHOCTM, TOBap HYXKAAETca B CreuMasbHOM YCTaHOBKe,
NOAK/IIOYEHUN UAM cOOpPKe, B HEM MMEITCA HeLOCTaTKW), TapaHTUMIMHbLIA CPOK He TeyeT A0 YCTpaHeHwus
npoAaBLOM Takux obcToATenbcT. ECM AeHb AOCTAaBKM, YCTAaHOBKM, NOAKNIOYEHUA, COOPKKM ToBapa, YCTPaHEHMUA
3aBUCALLMX OT NPOAABLA OOGCTOATENBLCTB, BCNEACTBME KOTOPbIX NOTPebUTEeNb HE MOXET UCNO/b30BaTb TOBAP MO
Ha3HaYeHWo, oNpeaeINTb HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA 3aKNHOYEHMA AOr0BOPaA KYNAN-NPOAAXKM.
(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblit 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHoOCTK ToBapa onpeaenseTcs Nnepmosom, UCHUCAAEMbIM CO AHA U3rOTOBJIEHMA TOBapa, B TeYEHME
KOTOPOro OH MNPUroAeH K WCMOAb30BaHWIO, WAW [ATOW, [0 HACTynAeHMA KOTOPOM ToBap MPWUrofeH K
NCNONb30BAHMIO.

MpoAoAXKUTENBHOCTb CPOKA FOAHOCTU TOBapa [OJIKHA COOTBETCTBOBATb 06A3aTenbHbiM TpeboBaHMAM K
6e3onacHocTM ToBapa.

(8 peq. PepgepanbHOro 3akoHa oT 21.12.2004 N 171-93)

3. lapaHTUiHblE CPOKU MOrYyT YCTaHaB/AMBATbCA HA KOMIMJIEKTYIOWME W3AENMA W COCTaBHbIe YacTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM HA KOMMIEKTYOWME U3AE/NA U COCTAaBHbIE YaCTU UCHUCAAIOTCA B TOM Xe
nopAgKe, YTo U rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBAp.

lapaHTUAHbIE CPOKM Ha KOMMNEKTYHOLIME W34EeNMA UM COCTaBHble 4acTM TOBapa CUYMTAKOTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3fenue, eciM WUHoe He YCTaHOBAEHO AO0roBopom. B cnyyae, ecam Ha
KOMMNEKTYIOLLEE M3ae/Me U COCTaBHYK 4acCTb TOBapa B [OrOBOpPE YCTAaHOBAEH FapaHTUMHBIA CPOK MeHbLUeit
NPOAO/IKUTENBHOCTU, YEM TapaHTUMHbBIA CPOK HA OCHOBHOe u3genve, noTpebuTenb Bnpase nNpesbABUTb
TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMW KOMMAEKTYILWEro M3genma M COCTaBHOW 4acTM ToBapa, MpU MX
O06HapyKeHUN B TeYEeHMeE rapaHTUIAHOIO CPOKA HAa OCHOBHOE U3AeNne, eC/iM MHOE He NPeayCMOTPEHO A0TOBOPOM.
(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnnekTyowee u3fenvMe yCTaHOB/IEH FapaHTUMHBINA CPOK 6OAblue MPOAO/MKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, noTpebuTenb BhpasBe nNpeabABUTb TPebOOBaHUA B OTHOLUEHUMU
HeA0CTaTKOB TOBapa NpW YC/AOBUM, YTO HEAOCTAaTKM KOMMNEKTYIOLEro u3genua obHapyXeHbl B TeyeHue
rapaHTUIMHOro CPOKa Ha 3TO M3aenne, He3aBUCUMMO OT UCTEYEHUA FAPAHTMIAHOIO CPOKA Ha OCHOBHOWM TOBAp.

4. CpoKM, yKasaHHble B HAacToALLEeN cTaTbe, A0BOAATCA A0 cBeAeHUA noTpebutena B uHpopmaumm o ToBape,
npeaocTasasemoi notpebutento B COOTBETCTBUM €O CTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasax, Koraa npeaycMOTPEHHbIN A0roBOPOM FapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX NeT U
HeJ0CTaTKM ToBapa obHapyXeHbl NnoTpebuTenem No UCTEYEHUM FAPaAHTUIMHOIO CPOKa, HO B Mpeaenax AByX /eT,
noTpebutens BNpaBe NpeabABUTbL MpoAasLy (u3rotoBuTento) TpeboBaHWA, NPedyCMOTPEHHble cTaTbeil 18
HacToALWEro 3aKoHa, ec/iM JOKaXKeT, YTO HeJOCTaTKM ToBapa BO3HWMKAM A0 ero nepenayun notpedbuTtento uam no
NPUYMHAM, BOSHUKLIMM A0 3TOrO MOMEHTA.

(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABAEHMA CYLWECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTenb BMpaBe MpeabaABUTL
N3roToBUTE/NO (YNOJTHOMOYEHHOM OPraHn3aLmMm UAN YyNoJHOMOYEHHOMY UHAWBUAYAIbHOMY NpeanpuHMMaTeNto,
umnopTepy) TpeboBaHne 0 6e3BO3ME3[HOM YCTPAHEHUM TAKUX HEL0CTAaTKOB, €C/IM AOKAXKET, YTO OHW BO3HUK/IM
[0 nepefayv ToBapa NoTpebuTento am no NpUYMHam, BO3HUKLWIUM A0 3TOF0 MOMEHTa. YKasaHHoe TpeboBaHue
MOKeT OblTb NPeabABAEHO, eCAN HEAOCTaTKM TOBapa OOHapy)KeHbl MO UCTEYEHUU ABYX NEeT CO AHA nepefayu
TOoBapa notpebutento, B TeYeHWe YCTaHOB/NIEHHOIO Ha TOBap CPOKa CAyxbbl MM B TeYyeHWe AeCcATU NeT CO AHA
nepegayn ToBapa notpebuTtento B C/ly4yae HEYCTAHOB/MEHUA CPOKa CAy»Kbbl. Ecnn ykasaHHoe TpeboBaHWe He
YA0BNETBOPEHO B TEYEHWE ABaALATU OHEWN CO AHA ero npenbABieHMA NoTpebuTenem Uan obHapyKEeHHbIN UM
HeJOoCTaTOK ToBapa fABAAETCA HeyCTpaHWMbIM, MoTpebuTenb no cBoemy BblIboOpy BhpaBe nNpeabABUTL
N3roToBUTE/NO (YNOJTHOMOYEHHOM OPraHn3aLmMm UAN YyNoJHOMOYEHHOMY UHAWBUAYAIbHOMY NpeanpuHMMaTeNto,
MMMopPTEpPY) MHble NPeayCMOTPEeHHble NMyHKTOM 3 cTaTbW 18 HacTosAwero 3akoHa TpeboBaHWMA WM BO3BPATUTL
TOBap W3rotoBuTENO  (YNONHOMOYEHHOM  OpraHM3auun  WAM  YNOJHOMOYEHHOMY  MHAMBWUAYaSbHOMY
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npeanpuHUMaTesnio, UmnopTepy) 1 notTpebosaTb BO3BpaTa ynaadeHHON AeHEXHOW CYMMbI.
(n. 6 B pea. ®eagepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbss 20. YcTpaHeHWe HedOCTaTKOB TOBapa M3rotoBuTesemM (NpoAasBLOM,  YMNOJHOMOYEHHOM
OpraHusaumen nam ynoaHOMOYEHHbIM MHANBUAYAIbHBIM NPEANPUHUMATENEM, UMMOPTEPOM)
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecm CpOK yCTpaHeHUs HeA0CTaTKOB TOBapa He onpeaeneH B NMCbMEHHON popme cornalleHMem CTOPOH,
3TW HEeOOoCTaTKU AOJXKHbI BblTb YCTPaHEHbl U3roToBuTenem (NpoAaBLOM, YNOJHOMOYEHHONM opraHusaumnen uam
YNONHOMOYEHHbIM  UHAUBUAYANbHLIM MpeanpuHUMaTENeM, MMMOPTEPOM) He3aMea/NuUTeNbHO, TO ecTb B
MWHMMa/IbHbIN CPOK, 0OBEKTUBHO HEOBXOAUMBIV A5 UX YCTPAHEHMA C y4eToM 0BblYHO NpMMeHsaemoro cnocoba.
CpoOK yCTpaHeHus HeoCTaTKOB TOBapa, onpeaensiemMblit B MMCbMeHHOM ¢opmMe cornalieHMem CTOPOH, HE MOKET
NnpeBbILWaTb COPOK NATb AHEN.

B cnyyae, ecnn Bo Bpemsa YCTpaHEHWMA HeOOCTAaTKOB TOBapa CTAHET O4YeBMAHbIM, YTO OHWU He byayT
yCTpaHeHbl B onpeAeieHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IH04MTb COrallieHMe O HOBOM CPOKe
YyCTpaHeHua HeaoCTaTKoB, ToBapa. lpn 3TOM OTCyTCTBME HEOobXOoAMMBbIX ONA YCTPaHEeHUs HeAoCTaTKOB ToBapa
3anacHbIX YacTell (oetanei, maTepuanos), 06opyao0BaHNA UAU NOAOGHbIE NPUYUHLI HE ABAAIOTCA OCHOBaHMEM
ON1A 3aKN0YEHUS COTNAlEHMA O TaKOM HOBOM CPOKEe M He 0CBOBOXAAlT OT OTBETCTBEHHOCTM 3a HapylueHue
CPOKa, onpeaeieHHOro cornaleHnem CTOpoH NepBoHaYasibHo.

(n. 1 B8 pea. egepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWeEHUM TOBapOB A/NUTE/NLHOrO NOJIb30BaHWUA W3roTOBUTENb, NpodaBel, IM60 YyNOAHOMOYEHHas
OpraHusaumMs WAM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIM nNpeanpuHMMaTtenb 0653aHbl NpU  NpeabsBAEHUN
notpebutenem ykasaHHoro tpeboBaHMA B TpexAHEBHbIM CPOK 6e3B03Me3gHO NpeaocTaBUTb MoTpebuTento Ha
nepuos pemoHTa ToBap A/MTE/NIbHOro NOo/b30BaHMA, 061a4aloWMIA STUMU KEe OCHOBHbIMW NOTPEBUTENBCKUMMU
cBOMCTBaMK, obecneymB A0CTaBKy 3a CBOK cyeT. lMepeyeHb TOBApOB A/UTE/IbHOTO MOJ/b30BaHMA, Ha KOTopble
YKa3aHHoOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnamMBaeTcs MNpaButenbctBom Poccuiickoit degepaumm.

(8 pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHMA HeOOCTAaTKOB TOBapa rapaHTUIMHbLIA CPOK Ha Hero NpoAa/seBaeTcs Ha nepuos, B
TeyeHMe KOTOPOro TOBap He MCMNO/b30BaCA. YKa3aHHbIA Nepuoa UCYNCAETCA CO AHA obpalleHus noTpebutens c
TpeboBaHMeM 06 yCTpaHEHMU HeAOCTAaTKOB TOBapa [0 AHA BblAayM €ro No OKOHYaHWUWM pemoHTa. Mpu Bbiaaye
ToBapa M3rotoBWUTEeNb (Mpoaasel, YNOJAHOMOYEHHas OpraHusauus WAM YNOJAHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMMmaTeNb, MMnopTep) obA3aH NpeaocTaBUTb B NMCbMeEHHOW dopme noTpebutento nHdopmaumio o aaTe
obpauweHna notpebutenna c TpeboBaHMem 06 ycTpaHeHWM OBHApPY)KEHHbIX MM He[OoCTaTKOB TOBapa, O Aarte
nepegayun ToBapa noTpebuTenem AnA ycTpaHeHUa HedoCTaTKoB TOBapa, O AaTe yCTpaHeHUA HeAoCTaTKOB ToBapa
C WX onucaHuem, 06 MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (4eTansx, maTepuanax) M o gaTte BblgayM ToBapa
noTpebuTento No OKOHYaHUU YCTPaHEeHUA Hea0CTaTKOB TOBapa.

(8 peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)

4. MNpu ycTpaHEHMM HeA0CTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMM/IEKTYIOLWEro U3aeiva Uan cocTaBHOM
YacCTM OCHOBHOTO M3Ae/usA, Ha KOTOpble YCTaHOB/EHbI rapaHTUIMHbIE CPOKM, Ha HOBblE KOMMAEKTYIOLLEE M3genme
WM COCTaBHYHO YacTb OCHOBHOTO M34e/MA YCTaHAaBAMBAETCA rapaHTUIAHbIN CPOK TOM Ke NPOoA0KUTENBbHOCTU, YTO
M Ha 3aMeHEHHble KOMMJEKTYyIoWee WU34e/Me WAW COCTaBHYI 4YacTb OCHOBHOTO W3AeNus, eciu UHoe He
npeaycMOTPEHO A0rOBOPOM, W rapaHTUIHBINA CPOK UCYUCAAETCA CO AHA BblAauyun NoTpebuTento 3Toro ToBapa no
OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTbAa 21. 3ameHa ToBapa HeHagexallero Kavyecrsa

1. B cnyyae obHapyKeHWsA noTpebutenem HeLOCTaTKOB TOBApa M NpeabABieHUA TPeboBaHMA O ero 3ameHe
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npogasel, (M3roToBUTENb, YNOAHOMOYEHHAA OPraHM3auMA WM YNOJIHOMOYEHHbIN  WHAWBUAYAJIbHBIN
npegnpuHMmaTesib, UMNopTep) 0bsA3aH 3aMeHWUTb TAaKON TOBAp B TEYEHME CeMM OHEW CO AHA NpenbABieHUA
YKasaHHoro tpeboBaHMA noTpebutenem, a nNpy HeobXOAUMOCTU AOMOAHUTENIbHON MPOBEPKM KayecTBa TaKOro
ToBapa NPoAaBLOM (M3roTOBUTENEM, YNIOJIHOMOYEHHOM OpraHM3aLumeit M ynoJIHOMOYEHHbIM UHANBUAYAbHBIM
npegnpvHMmaTeseM, UMNOPTEPOM) - B TeYEeHWe ABAALATU AHEN CO AHA NpeabABAeHMA YKa3aHHOro TpeboBaHws.

Ecoav  y  npogaBua  (M3roToBWUTENs,  YNMOJHOMOYEHHOW  OpraHuM3auuMuM  UMAW  YNOJIHOMOYEHHOTO
WHOMBMAYANbHOTO NpeanpuHMmMaTens, UMMopTepa) B MOMEHT npeabaBneHus TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIN ANA 3amMeHbl TOBAp, 3aMeHa A0/MKHa ObiTb NpoBeAeHa B Te4EHWE MecALa CO AHA NpeabABAeHUA
Takoro TpeboBaHuA.

B paioHax KpaliHero CeBepa M MpPUpPaBHEHHbIX K HUM MeCTHOCTAX TpebosaHue notpebutens o 3ameHe
TOBapa MNOANENWUT YAOBJETBOPEHUIO MO €ro 3adABAEHWUI0 B CPOK, Heobxoaumbli ANA ovyepesHOW [0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW PalOHbl, B C/ly4ae OTCYTCTBMA y MPoAaBLa (M3roToBUTENs, YNOJHOMOYEHHOM
OpraHu3auMM WaM YNoJIHOMOYEHHOTO WHAMBUAYANbHOTO NMpPeAnpUHUMATENS, UMNOPTEPa) HeobxoamMmoro anas
3aMeHbl TOBapa Ha fieHb NpeabABAEHNA YKa3aHHOIo TpeboBaHUA.

Echm pna 3ameHbl ToBapa Tpebyetcs 6Gonee cemu pgHel, no TpeboBaHMIO noTpebutens npopasel,
(vsrotoButens  AmMbO  yNONHOMOYEHHAs  OpPraHM3auMs  WAM  YNOJIHOMOYEHHbIM  MHAMBWUAYA/IbHbIN
npegnpuvHMmaTesib) B TeYeHWe Tpex AHel CO AHA npenbsBneHva TpeboBaHMA O 3amMeHe ToBapa 06s3aH
6e3B03mMe34HO NPesoCTaBUTb NOTPEBUTENO BO BpEMEHHOE N0J/Ib30BaHMe Ha Nepuo, 3ameHbl TOBap A/UTENbHOTO
Nno/ib30BaHMA, 061a4at0LWLmMIA STUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMM, obecneums ero A0CTaBKY 3a
CBOM cyeT. ITO NPaBWUIO HE PACMPOCTPAHAETCA Ha TOBApPbI, MepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUM C
NYHKTOM 2 cTaTbM 20 HacToALwero 3aKoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHaa/eXallero KayecTsa A0XKeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He HbIBLINIA
B ynoTpebieHuu.

Mpw 3ameHe ToBapa rapaHTUAHBIN CPOK MCUUCNAETCA 3aHOBO CO AHA Nepesayn ToBapa noTpedbuTento.

Cratbs 22. CpOoKM y,0BAETBOPEHMUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTPebUTENA O COPAa3MEPHOM YMEHbLLEHWUM MOKYMHOW LeHbl TOBapa, BO3MELLLEHUN Pacxoos
Ha ucnpas/ieHMe HeaOCTaTKOB TOBapa mnoTpebutenem uauM TpeTbUM fIMLOM, BO3BpaTe ynjaaveHHOM 3a Tosap
OEHEKHON CyMMbl, a Takxe TpeboBaHMe O BO3MmelleHUU YObITKOB, NPUUYMHEHHbIX NOTPpebuTento BCieacTBUE
npoaaskM ToBapa HeHagd/exallero Kadecrsa Mb60 npeaocTaB/ieHna HeHagseskalen MHoopmaumm o ToBape,
noanesat  yAOBNETBOPEHWIO  MPOAaBLOM  (M3roToBuTENEeM,  YNOSIHOMOYEHHOW  OpraHusaumen  uau
YMNOJIHOMOYEHHbIM MHAMBUAYANbHLIM MPeAnpUHUMAETENEM, UMMNOPTEPOM) B TeyeHWe AeCATM AHEW CO AHA
npeabABieHUA COOTBETCTBYOLWEro TpebosaHus.
(B peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)

Cratbss 23. OTBETCTBEHHOCTb NpoAaBLad  (M3roToBUTENs, YMNOJHOMOYEHHOM OpraHuM3aLun  Wau
YNO/IHOMOYEHHOTO MHAMBUAYANLHOTO NPEeANnPUHUMATENA, UMMNOPTEpPa) 3a NPOCPOYKY BbINOAHEHUSA TpeboBaHMA
nortpeburtens
(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHMe nNpeaycMOTpeHHbIX cTatbamm 20, 21 u 22 HactoAwero 3aKOoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHME (3a4,eP:KKY BbINOJIHEHUSA) TpeboBaHUA NOTPebuTeNsa 0 NpesoCcTaBNEHUM eMY HA Nepuos, PEMOHTa
(3ameHbl)  aHanorMyHoro ToBapa Mpojasel,  (M3roTOBWUTENb, YMOJIHOMOYEHHasi  OpraHu3auus  Wan
YNO/IHOMOYEHHbIA  MHAMBUAYA/bHbLIN NpeanpuHUMaTenb, WMMOpPTep), AONYCTUBLIMIA TaKkMe HapylleHwus,
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yniaaumBaeT NoTpebuTesto 33 KaKAabli AeHb NMPOCPOYKM HEYCTOMKY (NeHto) B pasmepe O4HOrO MPOLLEHTA LieHbI
TOBapa.
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTtca, UCXOLA U3 €ro LeHbl, CyLLecTBOBaBLUE B TOM MecTe, B KOTopom TpeboBaHue
noTpebutens AOMKHO ©Oblio  ObiTb  YAOBAETBOPEHO MPOLABLOM  (M3roTOBUTENEM,  YNOJHOMOYEHHOM
OpraHusaumMen WaAM YNOJHOMOYEHHBIM WHAMBUAYAJbHBIM MNpearnpuHMMaTeseM, WMMOPTEPOM), B [AEHb
[06pOBONBHOIO YA0BNETBOPEHUA TaKoro TpeboBaHWA WM B feHb BblHECEHWMA cyaebHOro peleHus, ecau
TpeboBaHMe [,06POBO/IBHO YA0BAETBOPEHO He BbiN0.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHEHWsA TpeboBaHW MOTPebUTena B CPOKKU, NpeayCMOTpPeHHble ctaTbamu 20 - 22
HacToAwero 3akoHa, NoTpebuTenb BNpasBe N0 CBOeMy Bbl6OpPy NpeabABUTL MHble TPeOOBaHWUA, YCTaHOBAEHHbIE
cTaTbel 18 HacTosALLero 3akoHa.

Cratbsa 23.1. MNocneAcTBUA HapyLWeHUs NPOAAaBLOM CPOKa Nepesayun NpeaBapuTesibHO OnlayeHHOro ToBapa
nortpebutento

(sBegeHa dPegepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. floroBop Kynan-npoaaxu, npeaycmaTpuBaowmin 06a3aHHOCTb NOTpebuTens npegBapuTesibHO ONIaTUTb
TOBap, AO/IKEH COAEPNKATb YC/IOBME O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, eciv npogasel, NOYYUBLLMIA CYMMY NPEeLBapUTE/IbHOM ONaTbl B ONpeaesieHHOM AOrOBOPOM
KYMIM-NPOSaXKM pasmepe, He WUCNoJHMA 06A3aHHOCTb MO Mepegaye TOBapa MOTPEOUTENHO B YCTaHOBJ/IEHHBbIN
TaKMM L,0roBOPOM CPOK, MOTpebuTeNb MO CBOEMY BbiOOpY BnpaBe noTpeboBath:

nepesayv oniavyeHHoro ToBapa B YCTaHOB/IEHHbIM MM HOBbIN CPOK;

BO3BPaTa CYMMbl NpeLBapuTe/IbHOM OMNJaTbl TOBApa, He NepesaHHOro NPoAaBLOM.

Mpu 3Tom noTpebuTesb Bnpase NoTpeboBaTb TAKMKE MOJAHOrO BO3MELLEHUA YObITKOB, MPUYUHEHHBIX emy
BC/IeACTBME HapyWeHUs YCTAaHOB/NIEHHOTO [AOrOBOPOM KYMAM-MPOAAXKM CPOKa Mepefayv npesBapuUTesibHO
OMNJIAYEHHOTO TOBapa.

3. B cnyyae HapyleHWA YCTaHOB/IEHHONO AOroBOPOM KyMM-MPOAAXKU CPOKA nepesayuun npenBapuTesibHO
OMNJIAYEHHOro ToBapa NoTpebuTeNto NPoAaBeL, yNaunMBaeT emy 3a KaxKAbli AeHb NPOCPOYKM HEYCTOMKY (neHu) B
pa3mepe NoJIOBMHbI NPOLLEHTA CYMMbI NpeaBapuTebHOM OnaaTbl TOBapa.

Heyctoika (meHW) B3bICKMBAETCA CO A4HA, KOr4a NO LOrOBOPY KyMAM-MPoAaxku rnepefadya ToBapa
noTpebutento [o/KHA 6bina ObiTb OCywWwecTB/ieHa, OO [AHA Nepejayv ToBapa noTtpebutento wauM [o AHA
yZA0B/EeTBOPEHMA TPpebOBaHMA NOTPeObUTENA O BO3BpaTe emMy NPeABaPUTE/IbHO YIaYeHHOW UM CYMMb.

Cymma B3bICKAHHOM NoOTpebutenem HeycTonKM (neHu) He MOMKET MpPeBbIaTb CYMMy NpeaBapuTeNbHOM
onsaTbl TOBapa.

4. TpeboBaHMA NOTPebUTENA O BO3BPATE YNIa4yeHHOM 3a TOBAp CYMMbl U O NMOJHOM BO3MeLLeHUN YObITKOB
NoANIEXKaT YA0BNETBOPEHUIO NMPOAABLOM B TeYEHUE LecATM AHEeW CO AHA NpenbsAB/ieHUA COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBJIEHHbIe MYHKTOM 2 HacTOAWEW CTaTbW, He MoAnexar
Y[OB/IETBOPEHMIO, €C/IM NPOAABEL, AOKAXKET, YTO HapylleHMe CPOKOB Mepenayn notpebutento npessapuTesibHO
OMJIAYEHHOTO TOBApa NPOM30LLJI0 BCIEACTBUE HENPEOA0MMON CUJIbl UM MO BUHE NOTpebutens.

CtaTbAa 24. PacyeTbl c noTpebuTenem B caydae npuobpeTeHns MM ToBapa HeHad/1eXKallero Kayecrsa
1. Npu 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TOBap 3TOM Ke MapKu (3Tux e mogenu u (unawm)

apTVKyNa) nepepacyeT LeHbl TOBapa He NpoM3BOAMTCA.
(B peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)
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2. Mpwv 3ameHe ToBapa HeHageXKallero Ka4yecTsa Ha TakoW e ToBap ApYyroi mapku (Moaenu, apTukyna) B
C/ly4ae, ec/v LieHa ToBapa, NoA/IeKallero 3aMeHe, HUXKe LeHbl ToBapa, NpeaoCcTaB/NeHHOro B3amMeH, notpebuTenb
LOJ/IKEH AONNATUTL PA3HULLY B LEHAX; B C/ly4ae, eC/n LLeHa ToBapa, NoAAeXallero 3aMeHe, Bbile LeHbl TOBapa,
npeaocCTaB/NeHHOro B3aMeH, pa3HuLa B LeHax BbiNjavyMBaeTca notpebutento. LleHa ToBapa, nognerkaliero
3aMeHe, OonpefenseTcA Ha MOMEHT ero 3amMeHbl, a eciuM TpeboBaHMe noTpebuTena He yAOBAETBOPEHO
NpoAaBLLOM, LEeHa 3aMeHAeMOro ToBapa M LeHa nepefaBaemoro B3aMeH TOBapa onpeaesnarTcaA Ha MOMEHT
BbIHECEHWA CYA0M peLleHMA O 3aMeHe ToBapa.

(8 peq. PegepanbHOro 3akoHa oT1 17.12.1999 N 212-93)

3. B cnyyae npeabsasneHus notpebutenem TpeboBaHUA O COPAa3MEPHOM YMEHbLUEHUW MOKYMHOW LEHbI
TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT npeabaB/ieHMa notpebutenem tpeboBaHUA 06 yueHKe
WKW, ecnnm oHo Aob6poBOSIBHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWUS CYL0M pPeleHUs O COpasmMepHOM
YMEHbLUEHWM NOKYMHOW LLeHbI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpu BO3BpaTE TOBapa HEHaA/1EMKALLLErO KayecTBa NoTpebutenb Bnpase TpeboBaTb BO3MELLEHUSA Pa3HULbI
MeXay UeHOW ToBapa, YCTaHOBNAEHHOW [OroBOPOM, M LEHOM COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
£,06pOBOILHOIO YA0BNETBOPEHMA TaKOro TpeboBaHus nan, ecnm TpeboBaHne 406POBOILHO HE YA0BAETBOPEHO,
Ha MOMEHT BbIHECEHWA CYLOM pPeLUeHUA.

(n. 4 BBegeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pes. PesepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa TOBapa HEHag eKallero KayectBa, NPOLAHHOrO B KpeauT, noTpebutento
BO3BpPALLLAETCA YN/a4YeHHas 33 TOBAp AEHEXHAsA CYMMA B pa3mepe NOoraleHHOro Ko AHK BO3BPAaTa YKa3aHHOro
TOBapa KpeauTa, a TakKKe BO3MELLAeTCA NJiaTa 3a NpeAoCcTaBAeHne KpeanuTa.

(n. 5 B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 25. NpaBo notpebuTtena Ha obmeH ToBapa HaA1eXKallero KayecTea

1. NoTpebutens BNpaBe 0OMeHATb HEMPOLOBO/ILCTBEHHbIN TOBAp HaA/1€XKaLLEro KayecTBa Ha aHaIOTUYHbIN
TOBap y NpoAasLa, Y KOTOPOro 3ToT ToBap Obia NpMObpeTeH, eciv yKasaHHbIM ToBap He nogowen no ¢opme,
rabaputam, bacoHy, pacuseTKke, pasmepy UM KOMNIeKTaumu.

(8 peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NPaBo Ha 06MeH HeNpPoAOBOJ/ILCTBEHHOIO TOBAPA HAAJ/IEMKALLErO KayecTBa B TeUYeHUe
YyeTblpHaALATK AHEN, He CYMTaA AHA ero NOKyMKM.

ObmeH HenpoAoBO/LCTBEHHOIO TOBAapa HaA/eKalllero KayecTsa NPOBOAMTCA, €C/IM YKa3aHHbI/ ToBap He
6b1n B ynoTpeb1eHMM, COXpaHeHbl ero TOBapHbIM BUA, NOTpebuTeIbCKMe CBOMCTBA, NAOMbObI, pabpuuHbie Apabikuy,
a TaKXKe MMeeTCA TOBAPHbLIWA YeK MM KacCoBbll YeK b0 MHOM NOATBEPKAAOWMIA ONIaTy yKasaHHOro ToBapa
AOKymeHT. OTcyTcTBMe y NoTpebuTens TOBAPHOTO YeKa MM KaccoBOro YeKa iMb0 MHOrO NoATBEp KAAloLLero
OnIaTy TOBapa LLOKYMEHTA He INLIAET ero BO3MOXKHOCTU CCbIIAaTbCA HA CBUAETE/IbCKME NMOKA3aHWA.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MepeyeHb TOBAapOB, He nogjexalwmx OOMeHy NO OCHOBaHWAM, YKa3aHHbIM B HACTOALLEM CTaTbe,
yTeepxaaeTca MNpasutenbctsom Poccuitickon ®epepaumm.

2. B cnyyae, ecnn aHasOrMYHbIA TOBap OTCYTCTBYET B MPOAaKe Ha AeHb obpalieHus notpebutens K
npoaasuy, notpebutenb BNpaBe 0TKa3aTbCA OT UCMOJNHEHWUA AOrOBOPA KyNan-npoaaxun u notpebosaTtb Bo3BpaTta
YyN/IaYeHHOW 3a YKa3aHHbIM TOBap AEHEXHOM cymmbl. TpeboBaHne noTpedbuTena o Bo3BpaTe yMJa4YeHHOM 3a
YKa3aHHbIM TOBAp AEHEXHOW CYMMbl MOAJEKUT YAOBAETBOPEHUIO B TeYeHMe Tpex AHel Co AHA BO3BpaTa
YyKa3aHHOro ToBapa.

Mo cornaweHunto NoTpebuTensa ¢ NpoaaBLOM 0OMeH ToBapa MOXKET ObITb NPeAyCMOTPEH Npu NOCTyMnieHUn
aHa/NIorMYHOro ToBapa B NpoAaxky. Mpogasel, 0643aH He3ameaMTe/IbHO COOBLUTL NOTPebUTENH0 O NOCTYNIEHUM
aHa/NIOTMYHOrO TOBAPA B MPOAAKY.
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(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
Cratba 26. YTpaTuna cuay. - PegepanbHblin 3akoH oT 25.10.2007 N 234-03.
Cratba 26.1. [JUCTaHLMOHHbIN cnocob npoaakun Toeapa
(sBegeHa dPegepanbHbiM 3aKoHOM oT 21.12.2004 N 171-d3)

1. [loroBop PO3HUYHOW KyNAM-NPoOJarKM MOXKeT OblTb 3aK/JlO4eH Ha OCHOBAHMM O0O3HAKOMJEHMWA
notpebuTtensa c npeaNoXeHHbIM NPOoAaBLLOM ONMCaHMEM TOBapa NOCPEACTBOM KaTasloros, NPOCNEKTOB, OYKNeTOoB,
$OTOCHMMKOB, CPeACTB CBA3U (TeNEeBU3NMOHHOW, MOYTOBOW, PaANOCBA3N U APYTUX) AU UHBIMU UCKAKOYAOLWUMMK
BO3MOXHOCTb HENocpeaCcTBEHHOro O3HaKOMAeHWA noTpebutena c ToBapom Anb6o obpasuom ToBapa npu
3aK/MHOYEHMM TaKOTO 40roBopa (ANCTaHLMOHHbBIN cnocob npoaarku ToBapa) cnocobamu.

(8 peq,. PegepanbHOro 3akoHa o1 25.10.2007 N 234-¢3)

2. MpopgasLom A0 3aKNOYEHUA AOroBOpa AOJKHA ObiTb NpepocTaBneHa notpebutento MHpopmaums ob
OCHOBHbIX MOTPEBbUTENbCKUX CBOWMCTBAaX ToBapa, 06 aapece (MecTe HaxoXAeHWs) npogaBua, O MecTe
W3roToB/JEHWUA TOBapa, O NOJHOM GUPMEHHOM HaVMMeHOBaHMM (HauMeHOBaHWM) Npoaasua (M3roToBuTens), o
ueHe n ob ycnosuax npuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKEe CAyXKObl, CPOKE rOAHOCTM U rapaHTUMHOM
CPOKe, 0 NopAAKe onnaTbl TOBapa, a TaKXKe O CPOKe, B TEYEHUE KOTOPOro AeNCTBYET NPeasioXKeHMEe O 3aKNI04YEeHUN
[,0roBopa.

3. MoTpebuTtento B MOMEHT AOCTAaBKM ToBapa AO/XKHa ObiTb B NMMCbMEHHOW ¢dopme npesocTaBieHa
nHdopmaumsa o ToBape, NpesycMoTpeHHasa cTaTbeit 10 HacToAwero 3aKoHa, a TakKe NpeayCcMOTPEeHHAA MYHKTOM
4 HacToALLelN CTaTbW MHPOPMALMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebutens BNpaBe 0TKa3aTbCA OT TOBapa B toboe Bpema [0 ero nepegayu, a nociae nepesayun Toeapa
- B TEYEHUNE CEMU HEN.

B cnyyae, ecan nHbopmaums o MopsaKe M CpOKax BO3BpaTa TOBapa HaAJ/lerkallero Kayecrsa He 6blia
npeaocTaB/ieHa B NMCbMEHHOM popme B MOMEHT A40CTaBKM TOBapa, NoTpebutenb Bnpase 0TKa3aTbCA OT TOBapa B
Te4yeHUue Tpex MecALLEeB C MOMEHTa Nepesaym Tosapa.

Bo3BpaT TOBapa Hag/ieKallero KayecTBa BO3MOMEH B Cayyae, €C/iM COXpaHeHbl ero TOBapPHbIA BUA,
noTpebuTeNibCKMe CBOMCTBA, a TaKKe LOKYMEHT, MOATBEPKAAOWMIA GaKT 1 YyCNOBUS NOKYMNKKU yYKa3aHHOro ToBapa.
OtcyTcTBME Y NOTpebuTena AOKYMEHTa, NoATBeprKaatowero GakT MU ycioBMA MOKYNKW TOBapa, He /IMLWIAET ero
BO3MOXHOCTM CCbINIATbCA Ha ApYyrMe A0Ka3aTebcTBa NpuobpeTeHns ToBapa y A4aHHOMo NpoAasLa.

MoTpebuTtenb He BNpaBe OTKa3aTbCA OT TOBApa HaAJ/eXKallero KayecTBa, MMEHLWEro WMHAMBUAYaNbHO-
onpegeneHHble CBOMCTBA, €C/IM YKAa3aHHbIA TOBAP MOXKET 6biTb MCMO/Ib30BAH UCKAOYUTENBHO NPUOBpeTatoWmMm
ero notpebutenem.

Mpu oTKaze noTpebuTena oT ToBapa NPoAaBeL, AO/KEH BO3BPATUTb EMY LEHEKHYIO CYMMY, YrIauyeHHYo
notpebuTtesem no 40roBopy, 3a UCKAOYEHMEM PACXOA0B NPOAaBLLA HA AOCTaBKY OT NOTpebuTens BO3BPALLEHHOO
TOBapa, He Mo3gHee 4Yem yepe3 AecATb AHEW CO AHA npeabsB/ieHMA noTpebutenem COOTBETCTBYIOLLENO
TpeboBaHus.

5. MocneacTeunsa NpogaXKn ToBapa HeHaA1eXKallero KayectTsa AUCTAHUMOHHBIM Cnocobom npoaaXku ToBapa
YCTAHOB/IEHbI NOMIOXKEHNAMM, NPEAYCMOTPEHHbIMU cTaTbAMM 18 - 24 HacToALwero 3aKoHa.

CraTbAa 26.2. [paBuaa Nnpogaxu oTaeNbHbIX BUAOB TOBApOB
(sBegeHa dPegepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npoaarKM OTAENbHbIX BMAOB TOBApPOB YyCTaHaBAuBatoTca [MpaBuTenbcTtBoM  Poccuiickon
depepaunm.
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lnaea IIl. SALLLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUU
PABOT (OKA3AHUU YCANIYT)

CtaTba 27. CpoKM BbINONHEHUA paboT (oKasaHuA ycayr)

1. UcnonHutenb 06A3aH OCYWECTBUTb BbIMNOAHEHME PaboTbl (OKasaHWe ycayru) B CPOK, YCTaHOBJIEHHbIN
npaBWiamu BbINOJHEHUA OTAENbHbIX BWMAOB PaboT (OKasaHUA OTAeNbHbIX BUAOB YCAYr) WAM OOrFOBOPOM O
BbINO/SIHEHUM paboT (okasaHuMM ycnyr). B goroBope O BbINOAHEHWM PaboT (OKasaHUM yCAyr) MoOXKeT
npeaycmMaTpmMBaTbCA CPOK BbIMOJAHEHUA pPaboTbl (OKasaHWA YCAyrun), ecnn yKasaHHbIMKU MpPaBUAaMU OH He
NpeAycMOTPEH, a TaKXe CPOK MeHbluei NpPOoAO/IKUTENbHOCTU, YEM CPOK, YCTaHOBJIEHHbIN YKa3aHHbIMU
npaBuIamMm.

2. CpoK BbINOJIHEHUA PaboTbl (OKasaHWA yCcayrn) MoXKeT onpeaensatbca gaTol (nepuMofom), K KoTopow
OO/KHO 6bITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHwue ycayrn) uam (M) gaton (nepuodom), K KOTopow
WCMNOJIHUTENb AO/IKEH NPUCTYNUTL K BbINONHEHUIO PaboTbl (OKa3aHUIO yCayru).

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, eciu BbiNOAHeHWe paboTbl (OKasaHWe YyCayru) ocywecTBAAeTcA No 4YacTam (JocTaBka
nepuoanYeckol neyatu, TeXHUYECKoe OOC/yKUBaAHUE) B TeYeHWe CpOKa AeNCTBUA A0roBopa O BbIMOAHEHUU
paboT (0KasaHWUW yCcAyr), AO/KHbI NPeAyCMaTPUBATLCA COOTBETCTBYIOLWLME CPOKM (nepuoapbl) BbIMONHEHUA TaKUX
paboT (oKkasaHusA ycayr).

Mo cornalweHuo CTOPOH B A0roBope MOryT 6biTb NPEAYCMOTPEHb! TaKyKe CPOKWU 3aBepLlUeHUA OTAeNbHbIX
aTanoB paboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH deaepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-d3)

Cratbs 28. NocneacTBua HapyLIeHNA UCNONHUTEIEM CPOKOB BbINONHEHMA PAaboT (OKa3aHWUA ycayr)

1. Ecv “CnosHUTeNb HApPYLWMA CPOKM BbINMOAHEHMS paboTbl (OKasaHWA yCayru) - CPOKM Hayana u (Mam)
OKOHYaHMA BbINOJIHEHWSA PaboTbl (OKasaHMA ycayrn) M (MaM) NPOMENKYTOUHbIE CPOKWU BbIMOJAHEHUS PaboTbI
(oKasaHus ycnyru) nam Bo BPeMA BbINOJIHEHMA PaboTbl (OKa3aHWA yCiyrv) cTasao OYeBUAHBIM, YTO OHa He byaeT
BbINOJIHEHA B CPOK, NOTpebuTenb no ceoemy Bbibopy Brnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOJIHUTENIO HOBbIM CPOK;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NOPYy4YUTb BbINOJNHEHME PAabOTbl (OKa3aHWe ycayrn) TPETbMM JINLLAM 33 Pa3yMHYIO LieHY WM BbINOHUTbL ee
CBOMMM CMNaMM 1 NoTpeboBaTb OT UCNOAHUTENA BO3MELLEHUA MOHECEHHbIX PAaCXOA0B;

noTpeboBaTb yMeHbLUEHWS LEeHbI 3a BbINOJIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJHEHUWN PAaboTbl (OKa3aHMM ycayrm).

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MotpebuTtenb BnpaBe NOTPe6OBATb TAKKE MOAHOIO BO3MELLEHWA YObITKOB, MPUUYMHEHHbIX €My B CBA3M C
HapyLleHMeM CPOKOB BbIMOJIHEHUA PaboTbl (OKa3aHUA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBJIEHHbIE
ONA yA0BNETBOPEHUA COOTBETCTBYOLNX TPeboBaHN noTpebutens.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble MoTpebuTesieM HOBble CPOKW BbIMOJHEHWA PaboTbl (OKasaHMA yCayrM) yKasbiBalOTCA B
[0roBOpE O BbINOJNHEHMM PaboTbl (OKa3aHUK yCayrm).

(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKM HOBbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMONHUTENO UHble TpeboBaHMs,
YCTaHOBNEHHbIE MYHKTOM 1 HacToALel CTaTbm.

3. lUeHa BbINONHEHHOW paboTbl (OKa3aHHOWM ycayru), BO3Bpallaemas MNOTPebuTento npu OTKase oOT

Crpannua 20 n3 31



3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpeduTenein"”

WCMO/IHEHWUS AOrOBOPA O BbIMOJIHEHMM PAabOTbl (OKa3aHUM YCYTK), @ TaKKe YYUTbIBAEMas NPU YMEHbLUEHWUU LEeHbI
BbIMO/IHEHHOW PaboTbl (OKa3aHHOW ycnyru), onpenenserca B COOTBETCTBUM C MyHKTamu 3, 4 u 5 ctatemn 24
HacToALwero 3aKoHa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Npw OTKase OT UCNOJIHEHNA [OrOBOPA O BbINOJHEHUW PaboTbl (OKAa3aHMM YCAYrK) UCNONHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHWS CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbINoJHEHUA paboTbl (OKasaHuaA ycayru), a
TaKXKe NaTbl 33 BbIMOJHEHHYIO PaboTy (OKa3aHHYO YC/yry), 3a UCKNKOYEHWEM C/lyYas, eciv NOTpebuTeb MPUHSAA
BbIMOJIHEHHYIO PAabOTy (OKa3aHHYO yCayry).

(8 pen,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

Ab63au, nckatoyeH. - PegepanbHblit 3aKoH oT 17.12.1999 N 212-d3.

5. B ciiyyae HapyweHWA YCTaHOB/IEHHbIX CPOKOB BbIMO/IHEHUA PaboTbl (OKa3aHMA YCaYrM) AN Ha3HAYEHHbIX
notpebutenem Ha OCHOBaHMM NyHKTa 1 HAaCTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTE/b Y1aunBaeT notpebutento
3a KaXKAbl OeHb (4ac, eciv CPoK onpeaeneH B 4acax) MPOCPOYKM HEYCTOMKY (MeHt0) B pasmepe Tpex NPOLLEHTOB
LeHbl BbINOMHEHWUA PaboTbl (OKa3aHWUA yCayrun), a ecnm LueHa BbINoJHEeHWA PaboTbl (OKasaHWA ycayrn) 4oroBopom
0 BbINOJIHEHUW PabOT (OKa3aHWM yCIyT) He onpeaeneHa - obLiel LeHbl 3aKasa. Jorosopom o BbINOJHEHUN PaboT
(oKazaHuKM ycayr) mexagy notpebutenem u UCNOJHUTENEM MOMKeT OblTb YCTaHOB/EH bosiee BbICOKWIA pasmep
HEeyCTOMKM (neHun).

(8 peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

Heyctoika (neHs) 3a HapyleHWe CPOKOB Hayasla BbIMOJHEHWs pPaboTbl (OKasaHWs ycayru), ee 3Tana
B3bICKMBAETCA 32 KaXKAbIM AeHb (4ac, ec/iv CPOK onpeaeneH B Yacax) MPOCPOYKM BMIOTb 4O HAaYasla BbINOJHEHUA
paboTbl (OKasaHuA ycayrv), ee stana WaM nNpeabaBAeHWUs noTpebutenem TpeboBaHUIN, NpPesyCMOTPEHHbIX
NyHKTOM 1 HacTosLen CcTaTbMy.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKka (neHs) 3a HapylleHWe CPOKOB OKOHYAHMA BbIMOJAHEHUS paboTbl (OKasaHuA ycayru), ee sTana
B3bICKMBAETCA 3@ KaxAgbli AeHb (4ac, eciiM CpoK onpeaesieH B 4Yacax) NPOCPOYKM BMAOTb O OKOHYAHWA
BbIMOJIHEHUS pPaboTbl (OKasaHMA ycCayru), ee 3Tana WAW MNpeabABleHUAa noTpebutenem TpeboBaHUM,
nNpPeaycMOTPEHHbIX MYHKTOM 1 HacTosALwen cTaTbu.

(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

Cymma B3bICKAHHOW NOTpebuTenem HeycTOMKM (NeHu) He MOXKeT MpeBblWwaTb LEeHY OTAe/bHOro BuAa
BbIMOJIHEHUS PaboTbl (OKasaHWA ycayru) uam obulyio LeHy 3aKkasa, eCM LieHa BbINOJIHEHWUA OTAEe/IbHOro BMAa
paboTbl (OKa3aHMsA ycnyru) He onpegesieHa AOrOBOPOM O BbINOJIHEHUN PAabOTbl (OKa3aHUK yCayru).

Pasmep HeycToMKM (NeHun) onpepenserca, NCXoas U3 LieHbl BbIMOJHEHUA paboTbl (OKasaHUA yciyru), a ecam
YKa3aHHaA LeHa He onpeaesneHa, ucxoaa 13 obuiei ueHbl 3aKasa, CyllecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [oMKHO Obl10 OblTb YAOBNETBOPEHO WCMOAHMUTENEM B AeHb A06pOBOALHOrO
YAOBNETBOPEHUA TaKoro TpebOBaHMA WAM B [AeHb BblHECEHWMA cyaebHoro pelweHua, ecan TpeboBaHue
notpebutena Ao6pPOBONBLHO YA0BNETBOPEHO He bbino.

6. TpeboaHua noTpebuTens, ycTaHOBAEHHble MYHKTOM 1 HacToAwen cTaTbM, He NoANexar
YZOB/IETBOPEHMIO, ECZIN UCMOJIHUTE/Ib AOKAXKET, YTO HAPYLUEHNE CPOKOB BbINOJHEHUA PaboTbl (OKasaHua ycnyru)
NpPOW30LLI0 BCNEeACTBUE HEMPEOA0MMOM CUbI UK MO BUHE NoTpebuTens.

Cratbs 29. MNpaBa noTpebutens npy obHapyKeHUM HeJ0CTaTKOB BbINOJIHEHHON pPaboTbl (OKa3aHHOW ycyru)

1. NoTpebuTtens Npu OBHAPYKEHUM HEAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOM yc/iyru) Bnpase Mo
cBOEMy Bblbopy noTpeboBaTh:

6€3B03Me3HOro YCTpaHeHWs HeAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYIOLLENO YMEHbLUEHUSA LIeHbI BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6€3B03MEe34HOr0 W3roToB/NEHWA APYrOM BelM M3 OAHOPOAHOIO MaTepuasna TaKoro Ke KayecTBa MM
NMOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3TOmM noTpebuTenb 06f3aH BO3BPATUTL paHee MNepesaHHyl emy

Crpannua 21 n3 31



3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpeduTenein"”

WCMOSIHUTENEM BELLb;

BO3MELLEHMWSA NMOHECEHHbIX MM PACcXO40B MO YCTPAHEHUIO HEAO0CTAaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOM
YC/Yrn) CBOMMM CUAMU WU TPETBUMM IULLAMMU.

YpoosnetsopeHue TpeboBaHuMit noTpebutens o 6e3BO3ME3LHOM YCTPaHEHMM HepocTaTkoB, 06
W3roTOB/NIEHUM [APYroi Bewy WM O NOBTOPHOM BbIMOJHEHUW PaboTbl (OKasaHMM ycayrv) He ocBoboOXKaaeT
WCMOSIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLUeHWe CPOKAa OKOHYAHWSA BbIMOJIHEHWUA PaboTbl
(okazaHus ycayrum).

(8 peq. PegepanbHOro 3akoHa oT1 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKA3aTbCA OT UCMOJIHEHUS 40TOBOPA O BbINOJHEHUW PabOoTbl (OKasaHMM ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIW YKa3aHHbIM A0roOBOPOM CPOK Hef0CTaTKu
BbIMO/IHEHHOW pPaboTbl (OKAa3aHHOM ycNyrn) He YCTpaHeHbl UcnonHuTesnem. [oTpebutenb TakKe Bnpase
OTKa3aTbCA OT MCMOJIHEHMSA AO0roBOpa O BbIMOJAHEHUW pPAboTbl (OKasaHWWM yCayru), ecim UM OBHapyKeHbl
CYLECTBEHHbIE HeL0CTaTKM BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYTn) UM UHbIE CYLLEeCTBEHHbIE OTCTYNNEHUSA OT
YC/I0BWIA JOTOBOpA.

(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-3)

MoTpebutens Bnpase NoTpebOBaTb TaKKe MOJIHOrO BO3MELLEHMS YObITKOB, MPUUMHEHHbIX €MY B CBSI3U C
HeOoCTaTKaMM BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKW, YCTAaHOBJ/IEHHbIE A/1A
YZOB/IETBOPEHMSA COOTBETCTBYIOLLMX TPEOOBAHMI NoTpebuTens.

2. UeHa BbiMonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3BpallaemMas noTpebuTento nNpu OTKase oT
WCMOIHEHWUS AOTOBOPA O BbINOJIHEHMM PabOTbl (OKa3aHUM YCYTK), @ TaKKe YYUTbIBAEMAS NMPU YMEHbBLUEHUW LieHbI
BbIMO/IHEHHOW PaboTbl (OKa3aHHOW ycnyru), onpenenserca B COOTBETCTBUM C MyHKTamu 3, 4 u 5 ctatemn 24
HacTosLLero 3aKoHa.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHuWsA, CBSi3aHHble C HEAOCTaTKaMW BbIMNOJHEHHOW PAboTbl (OKa3aHHOW ycayru), mMoryT ObiTb
npeabsaBAeHbl NPU MPUHATUM BbINOJHEHHOW PaboTbl (OKa3saHHOW YC/AyrM) UM B XOAe BbIMOSHEHUs paboTbl
(okazaHusa ycnyrn) nnbo, ecnm HEeBO3MOXKHO OOHAPYKWUTb HEAOCTAaTKM NPWU MPUHATUWM BbINOJHEHHON PaboThl
(oKa3aHHOW yciyru), B TeYeHUE CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPebOBaHMA, CBA3aHHble C HeAOCTaTKaMM BbINOJAHEHHOW pPaboTbl
(oKa3aHHOM yciyru), eciv OHM OB6HapPYKeHbl B TeY4EHME FAPaHTUIMHOTO CPOKa, @ MPU ero OTCYTCTBMM B Pa3yMHbI
CPOK, B npefenax ABYX JeT CO AHA MPUHATUA BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayrv) MaM NATU NeT B
OTHOLUEHMM HeL0CTAaTKOB B CTPOEHUU U MHOM HEABUKMMOM UMYLLECTBE.

(n. 3 B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHWTenb OTBEYAET 33 HeJ0CTaTKM PaboTbl (yC/yru), Ha KOTOPYIO He YCTAaHOB/IEH rapaHTUIHbIN CPOK,
€C/IN NOTPebUTeNb [OKAMKET, YTO OHWU BO3HUK/AWU A0 €e MPUHATUSA UM WM NO MPUYMHAM, BOSHUKILMM A0 3TOro
MOMEHTa.

B oTHoweHMn paboTbl (yciyru), Ha KOTOPYHO YCTAaHOB/IEH FApPaHTUIAHbIW CPOK, UCMOJIHUTENb OTBEYAET 3a ee
HEeLOCTaTKK, eC/IM He A0KaKeT, YTO OHWM BO3HMKAW NOCae NPUHATUA paboTbl (ycayru) notpebutenem Bcaeacrsme
HapyweHus WM TpPaBUA  WCNOMb30BAHMA pe3ynbTata paboTbl  (ycayru), AencTBuid  TPeTbUX /ML, UK
HenpeoaoMMON CUbI.

(n. 4 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

5. B cnyyasx, Korga npesycMOTPEHHbIN 40roBOPOM rapaHTUIHBIN CPOK COCTaBAsAEeT MeHee ABYX /eT (NATu
NeT Ha HeABMXMMOE MMYLLECTBO) U HepocTaTKM paboTbl (yciyru) obHapyKeHbl NoTpebutenem no ucteyeHun
rapaHTMIAHOIO CpPOKa, HO B Mpeenax AByX NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO), NoTpebutenb Brpase
npegbsaBuUTb TPeboBaHMA, NPesyCMOTPEHHble MNYHKTOM 1 HacTosAwel CcTaTbM, €CiM LOKaXKeT, 4TO Takue
HEeOCTaTKN BO3HWKAM 40 NPUHATUA UM pe3yabTata paboTbl (yciyru) uam no nNpuuMHam, BOSHUKILUMM A0 3TOro
MOMEHTa.

(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)
6. B c/iyuyae BbIABNEHUA CYLLECTBEHHbIX HeA0CTaTKOB paboTsl (ycnyrn) notpebutens Bnpase NpesbsaBUTb
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ucrnonHuTento TpeboBaHWe 0 6e3BO3ME3AHOM YCTPAaHEHWM HeLOCTaTKOB, €CAM [OKAXKET, UYTO HeAoCTaTKu
BO3HWK/N 40 NPUHATUA UM pesysibTaTta paboTbl (ycayru) Mam no NpuYMHam, BOSHUKLWKMM A0 3TOTO MOMEHTA. ITo
TpeboBaHMe MOXKET ObITb NPEAbABAEHO, EC/IM TaKMe HEAO0CTaTKM OOHAPYKEHbI MO UCTEYEHUN ABYX /IET (NATU /IeT B
OTHOWEHWUM HEABUMXMMOIO MMYLLECTBA) CO [AHA NPUHATUA pesyabTaTa paboTtbl (ycayru), HO B npeaenax
YCTQHOB/IEHHOrO Ha pe3ynbTaT paboTbl (yciyru) cpoka caykbbl MAW B TeuyeHWe AeCATU JIeT CO AHA MPUHATUSA
pesysibTaTa paboTobl (ycnyru) notpebutenem, ecim cpok cay:Kbbl He ycTaHoBneH. Ecan gaHHoe TpeboBaHue He
YZOB/IETBOPEHO B TEYeHWe ABAAUATU AHEN co AHA ero npeabsB/eHus noTpebutesnem uam obHapyKeHHbIN
HeZO0CTaTOK ABMSETCA HeYyCTPaHUMbIM, NOTpebuTeib No cBoemy BbiOGOpy Bripase TpeboBaTh:
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUSA LIEHbI 33 BbIMOJIHEHHYO PAaboTy (OKa3aHHYIO yCyry);

BO3MELLEHMSA NMOHECEHHbIX MM PACcXO40B MO YCTPAHEHUIO HEA0CTAaTKOB BbIMOJIHEHHOW PaboTbl (OKasaHHOM
YC/Yyrn) CBOMMM CUAMU WU TPETBUMM IMLLAMU;

OTKa3a OT UCMOJIHEHWA AOr0BOPA O BbINOJHEHUW PaboTbl (OKa3aHUK YCYTM) U BO3MeLLEHUA YObITKOB.
(8 peq. PepgepanbHOro 3akoHa oT 21.12.2004 N 171-93)

Ctatbs 30. CpOKM yCTpaHEHMSA HEAOCTATKOB BbINONHEHHOM PaboTbl (OKa3aHHON ycayru)

HepoctaTkm paboTbl (ycayrv) AONMKHbBI ObiTb YCTPAHEHb! UCMOMIHUTENIEM B Pa3yMHbI CPOK, Ha3HaYeHHbIN
nortpebutenem.
(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblil 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenem cpokK yCTpaHeHUA He0CTaTKOB TOBapa YKa3blBaeTCA B AOMOBOPE WM B MHOM
noAnNuCcbIBaEMOM CTOPOHAMU AOKYMeHTe b0 B 3aABNEHUM, HANPABAEHHOM NOTpebUTeIeM UCNONHUTENIO.
(B peq. PegepanbHOro 3akoHa o1 25.10.2007 N 234-93)

3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbeil CPOKOB YCTPAHEHMA HeAOCTaTKOB BblIMOJHEHHOWN
paboTbl (OKa3aHHOM yCAyrn) UCMONHUTE/b YNNAYMBAET NOTPEOUTENO 33 KaxkAabli LeHb NPOCPOYKM HEYCTOWKY
(neHto), pasmep M MOPALOK UCHUC/IEHUA KOTOPOM OMpenenstoTcA B COOTBETCTBUM C MYyHKTOM 5 cTatbu 28
HacToAwero 3akoHa.

B cnyyae HapyweHMA yKa3aHHbIX CPOKOB nNoTpebutenb BMpaBe MNpeabABUTb WCMOAHUTEND UHble
TpeboBaHMA, NpeayCcMOoTpPeHHbIe NyHKTamKn 1 1 4 cTaTbm 29 HacToALLEero 3aKoHa.

Cratbs 31. CpoKu ya0BAEeTBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens

1. TpeboBaHua noTpebuTens ob ymeHbWEHUM LeHbl 3a BbIMNOJAHEHHY paboTy (oKasaHHy ycayry), o
BO3MeELLLEHMM Pacxo[0B No YCTPaHEeHWI0 He40CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM YC/IyrM) CBOMMM CUaMM
AN TPETBUMU NIMLAMM, @ TaKXKe O BO3BpaTe ynaayeHHoi 3a paboty (ycayry) AeHEeXKHOW CyMMbl U BO3MELLLEHUU
yb6bITKOB, MPUYMHEHHbIX B CBAA3M C OTKAa30M OT UCMOJIHEHUA AOrOBOPa, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 m
nyHkTamm 1 n 4 ctaTbM 29 HacTosAwero 3aKoHa, NognerkaT YA0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS
npeabABIeHUA COOTBETCTBYOLWErO TpeboBaHuMs.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusA noTpebuTtena o 6€3Bo3Me3LHOM M3roTOBAEHUM APYFOM BeWM U3 O4HOPOAHOrO MaTepuana
TAKOro e KayecTtBa UM O MNOBTOPHOM BbINONHEHUM PaboTbl (OKasaHWKM yCayrv) noanexkaT yaoBAeTBOPEHUIO B
CPOK, YCTAHOB/IEHHbIN A/A CPOYHOrO BbIMOMHEHUA PaboTbl (OKa3aHMA yCayrun), a B c/yyae, ecm 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbIA 4OrOBOPOM O BbIMOAHEHUM PaboTbl (OKasaHWUWM yCAyru), KOTOPbIA Bbin
HeHaZ/iexKallle UCMOJHEH.

3. 3a HapyLweHne NpeayCMOTPEHHbIX HAacTOALLEN CTaTbel CPOKOB YA0BNETBOPEHUSA OTAENbHbIX TPEOOBAHUI
notTpebutens UCNONHUTENb YNIAaYMBaAET NOTPEOUTENIO 33 KaXKAbll AeHb MPOCPOUYKM HEYCTOMKY (NeHto), pasmep u
NopsA0K NCYUCNEHNA KOTOPOM ONpeaenatnTca B COOTBETCTBUM C MYHKTOM 5 cTaTbym 28 HacToALwero 3akoHa.
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B cnyyae HapyleHWs CPOKOB, YKA3aHHbIX B MyHKTax 1 M 2 HacTosweW cTaTbW, noTpebuTtenb Bnpase
npeabABUTL UCMOHUTENIO UHble TPeboBaHUSA, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTbk 28 1 nyHKTamu 1 n 4 ctaTtoun
29 HacTosAwero 3aKoHa.

Cratbs 32. NpaBo noTpebuTens Ha OTKA3 OT UCMOIHEHUS AOTOBOPA O BbINOJIHEHMM PaboT (OKasaHuM ycayr)
(B peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe OTKa3aTbCA OT MCMOJIHEHUA AOroOBOPa O BbIMOJHEHWW PaboT (OKasaHuu ycayr) B
noboe Bpems Mpu YCIOBMM OMAATbI MCMONHUTENO (GAKTUYECKM MOHECEHHbIX MM PAacXoAoB, CBA3AHHbIX C
ncrnosHeHnem 0653aTesIbCcTB NO JaHHOMY LLOrOBOPY.

CtaTba 33. CmeTa Ha BbiNnosHeHMe paboTbl (OKazaHUe ycnyrm)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHON A0roBOPOM O BbIMOJAHEHUU PaboTbl
(oKa3aHuM ycnyru), MmoxeT bbITb COCTaB/IeHa TBepAas Uav NnpnbamsmTenpHaa cMeTa.

CocTtaBneHue Takol cmeTbl No TpeboBaHUIo NOTPebuUTeNa UaM ncnonHuTens obasatesnbHo.

2. UcnonHutens He Bnpase TpeboBaTb yBeMUYEHUA TBEPAOM CMETbI, a NoTpebutenb - ee ymeHblUeHus, B
TOM 4uC/e B CAy4Yyae, Korda B MOMEHT 3aK/Ilo4YeHUA [0roBopa MCKAKYanacb BO3MOXHOCTb MpeaycMOTPeTb
NoJIHbIM 06beM nognekawmx BbINOAHEHUIO PaboT (OKa3aHWUIO YCAyr) Uan HeobXoAMMbIX A1A STOrO PacXo0B.

NcnonHuTenb MmeeT npaBo TpeboBaTb yBE/NMYEHWUS TBEPAOW CMETbl MPW CYLECTBEHHOM BO3pacTaHWUU
CTOMMOCTU MaTepuanoB U obopyaoBaHMA, NPefoCTaBAAEMbIX WCMONHUTENEM, a TaKKe OKa3blBaeMbIX emy
TPETLMMU NULAMM YCAYT, KOTOpPOE Henb3Aa ObiNo NpeaycmMmoTpeTb MNpW 3aKaluYeHuu aorosopa. pu oTKase
notpebutens BbINONHUTbL 3TO TPeboBaHME UCNONHUTE b BNPaBe PacTOPrHyTb A40roBop B cyAebHOM nopaakKe.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnv BO3HMKNA HEOBXOAMMOCTb BbINOMHEHUA AOMOJHUTE/IbHbIX PaboT (OKasaHWA AOMNOAHUTENbHbIX
YyCAyr) M no 3TON MPUYMHE CYLWECTBEHHOro MpPeBbIEHUA MPUBAN3UTENbHOW CMETbl, UCNONHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeauts 06 atom notpebutens. Ecnv notpebuTens He Aan corfacMe Ha NpeBbllleHue
NpUGAN3UTENBHOM CMETbI, OH BMpaBe 0TKa3aTbCA OT UCMOJIHEHMA AOroBopa. B aTom c/iyyae UCNONHUTENb MOXKET
TpeboBaTb OT NOTPebUTENA YNNaTbl LLEeHbI 33 BbINOJIHEHHYO paboTy (OKasaHHYI0 ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeamBwuii notpebutens o HeobXxoAUMOCTM NpPEBbILEHUS
NpUGAN3UTENBHON CMETbI, 0683aH UCNOHUTL A0rOBOpP, COXPaHAA NPaBo Ha onaaTy paboTbl (ycayru) B npegenax
nPU6.IM3NTENBHOM CMETHI.

(n. 3 BBeaeH deaepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-d3)

CraTbs 34. BbinonHeHWe paboTbl 3 maTepunana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHy0 4OroBOPOM O BbINOSHEHMM paboTbl, U3 CBOEro
maTepuana U CBOMMMU CPeaCTBaMM, ECIN MHOE HE NPeAYCMOTPEHO AOFrOBOPOM.
(8 peq. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

NcnonHuTens, npefocTaBMBLLMI MaTepuan ANA BbINOAHEHWA pPaboTbl, OTBEYAET 3a ero HeHaajexallee
KayecTBO No npasuaam 06 0TBETCTBEHHOCTM NPOAABL,A 33 TOBapbl HEHAA/IEXKALLLErO KayecTBa.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

2. MaTtepuan WCNONHUTENA ONMayMBaeTcA noTpebuTenem npu 3aKNOYEHUM YKa3aHHOro [Aoroeopa
NOIHOCTbIO MM B pa3mepe, YKa3saHHOM B JOFOBOPE O BbINOJIHEHUU PabOoTbl C YCIOBMEM OKOHYATENbHOrO pacyeTa
npuv nosyyYeHUM nOTpedbuTenem BbINOJHEHHON WUcCNOAHMTenem paboTbl, ecAn MHOM MNOPALOK pacyeToB 3a
MmaTepuan UCNOAHUTENA He NPeyCMOTPEH COralleHNeM CTOPOH.

(8 peq. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)
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3. B cnyyanx, npefycMoTpeHHbIX 4OrOBOPOM O BbINOJHEHMM PabOoTbl, MaTepuan MoxKeT BbiTb NpeaocTaBaeH
ucnonHuTenem notpebutento B KpeguT. [locnegytouwiee M3MeHeHME LeHbl MNPeAoCTaBNEHHOrO B KpeauT
maTepuana UCNoHUTeNA He BNieYeT 3a coboi nepepacyeTa.

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan WUCNONHUTENs W HeobxoauMble AN  BbINOSHEHMA pPaboTbl TexXHUYEecKMe CpencTsa,

WHCTPYMEHTbI U NpoYee AOCTABAAIOTCA K MECTY BbINOAHEHWA paboT ncnonHutTenem.

O NnpvMmeHeHWW NONOXKEHWUI cTaTbu 35 K OTHOLIEHWAM MO A0roBopy, CBA3AHHOMY C OKasaHMeM ycayr no
XMMUYECKOM YMUCTKE M3aennin, cm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CtaTba 35. BbinosiHeHWe paboTbl U3 maTepuana (c Belbio) noTpeburtens

1. Echn paboTa BbINONHAETCA TMOMIHOCTbIO WM YacTUYHO M3 MmaTepuana (c Bewblo) noTpebutens,
WCNOJIHMUTENb OTBEYaET 33 COXPaHHOCTb 3TOro MaTepuana (Bewm) 1 NpaBuUIbHOE ero UCNob30BaHMeE.

NcnonHuTenb 06A3aH:

npeaynpeaute NoTpebutens o HeENPUrogHOCTU AN Heg06POKaYeCTBEHHOCTM NepeaaHHOro noTpebutenem
maTepuana (sewpm);

npeacTaBuTb oTYeT 06 M3pacxon0BaHMM MaTepuana U BO3BPATUTb €ro OCTaToK.

B cnyyae NOAHOM MM YacTUYHOM yTpaTbl (NoBpeXKAeHUA) maTepurana (Bewu), NPUHATOro oT notTpebutens,
UCNONHUTENb 0653aH B TPEXAHEBHbIN CPOK 3aMeHUTb ero oAHOPOAHbLIM MaTepuasom (Belibio) aHasOrMYHOro
KayecTBa M MO eNaHWo noTpebutens M3rotoBUTb M3genne U3 o4HOPOAHOro MmaTepuana (Bewm) B pasyMHbIi
CPOK, a NpU OTCYTCTBUM OOHOPOAHOIrO MaTepuana (Belim) aHaNorMYHOro KayecTBa - BO3MECTUTb NoTpebutento
OBYKPaTHYIO LeHy YTpayeHHoro (MoBpexAeHHOro) matepuwana (Bewu), a TaKKe pacxodbl, MOHECEeHHble
nortpebutenem.

2. LleHa yTpayeHHoro (noBpexAeHHOro) matepuana (Bewm) onpenenseTca, UCXOAA M3 LeHbl maTepuana
(sewm), cywectsoBaBWEW B TOM MecTe, B KOTopom TpeboBaHMe noTpebutens [OMKHO 6bi10 6biTb
YO0B/NETBOPEHO WCMNOAHUTENEM B AeHb AOOPOBONBLHOrO YAOBNETBOPEHWUA Takoro TpeboBaHMA WMAM B AEHb
BblHECEHUS cyaebHoro pelleHus, ecan TpebosaHme notTpebuTtens Lo6pPoBOALHO YA0BAETBOPEHO He Hblo.

LleHa maTtepuana (Bewm), nepegaBaeMoro WCMOJIHUTENO, OMNpPeAensercd B [0roBope O BbIMNOJHEHUU
paboTbl UM B UHOM AOKYMEHTE (KBUTaHLWK, 3aKa3e), NoATBEPKAAIOWEM €ro 3aK/I4eHMe.

(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBoboXKaaeTcAa OT OTBETCTBEHHOCTM 33 MOJIHYIO MKW YacTUYHYO yTpaTy (noBpexaeHue)
maTepuana (Bewm), NpUHATOrO MM OT noTpebutens, ecnu notpebutenb npeaynpexKaeH ucnonHutenem ob
0ocobbIxX CBOWCTBAxX maTepuana (BelLm), KOTOpble MOTYT MOB/eYb 3a COBOI ero NOJHY WM YacTUYHYIO yTpaTy
(noBpexageHne) nuMbo ecnu yKasaHHble CBOWCTBA MaTepuana (Bewm) He Moran 6biTb OBHaApy»KeHbl npu
HaA/exallel NpuemMKe UCNoJIHUTENEeM 3TOro MaTepuana (sewm).

(8 peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-¢3)

Cratbsa 36. 06A3aHHOCTb McNONHUTENA MHOOPMMPOBATL NOTPebuTens ob obCToATENbCTBAX, KOTOPblE MOTYT
NOB/ANATbL Ha KAa4yecTBO BbINOJHAEMOM paboTbl (OKa3biBaeMOW YCayrM) Uan nosaedb 3a coboi HEBO3MOXKHOCTb ee
3aBepLUEHMA B CPOK
(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTens 06s3aH cBoeBpeMeHHO MHGOPMMPOBATb NOTpebuTens o Tom, 4Yto cobntofeHue yKkasaHui
notpebutens u uHble 06CTOATENbCTBA, 3aBUCALME OT NOTpedbuTensa, Moryt CHM3UTb KayecTBO BbIMNOHAEMOM
paboTbl (OKa3bIBAaEMOW YCYT) UM NOBEYL 338 COOON HEBO3MOXKHOCTb €€ 3aBepLLEHUA B CPOK.

(8 peq. PegepanbHOro 3akoHa oT1 17.12.1999 N 212-93)
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Ecnn notpebutens, HECMOTPA Ha CBOeBpemeHHoe M 060CHOBaHHOE MHGOPMUPOBAHME UCMONHUTENEM, B
Pa3yMHbIA CPOK HEe 3aMEHWUT HEeMnpUroAHbli UM Hes0bPOKAYECTBEHHbIM MaTepuasn, He M3MEHWUT yKasaHWi o
cnocobe BbINONAHEHMS PaboTbl (OKasaHWA ycayrn) AMBO He YCTPAHWUT MHbIX OBCTOATENbCTB, KOTOPbie MOTyT
CHM3UTb KayecTBO BbIMOJHAEMOW pPaboTbl (OKa3biBaEMOW YC/Ayru), WCMNOJHWUTENb BMpPaBe OTKasaTbCA OT
WCMOSIHEHUS [0T0BOPa O BbINOJAHEHUM pPaboTbl (OKasaHUM ycayrn) M noTpebosaTb MOJHOTO BO3MELLEHUA
ybbITKOB.

(B peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

CtaTba 37. Nopafok 1 popmbl 0NNaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOW ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutenb 0b6A3aH ONAaTUTb OKasaHHbIe emy YCAyrM B NMOpsALKE U B CPOKWU, KOTOPbIe YCTAHOB/EHbI
[,0r0BOPOM C UCMIONTHUTENEM.

(4acTb nep.as B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNotpebutenb 06s3aH ONAATUTLb BbIMNOJIHEHHYIO MCNOAHUTENEM B NoOJAHOM obbeme paboTy nocne ee
npuHATMA notpebutenem. C cornacma notpebutens paboTa MoXKeT ObiTb OnnayeHa UM MNpU 3aKJOYEHUU
[,0roBOpa B NOJHOM pa3mMepe U/n NyTeM BblA4auM aBaHca.

(B pen,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

OnnaTa oKasaHHbIX ycayr (BbINOMHEHHbIX paboT) NPon3BOANTCA NOCPEACTBOM Ha/IMUYHbIX MU Be3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon Pepepaunu.
(4acTb TpeTbAa BBegeHa PegepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpn MCNoNb3oBaHMM HaAMYHOW GOPMbI pacyeToB onaaTa ToBapoB (pabot, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBUU C YKasaHMem npodasua (MCMONHUTENA) nyTemM BHECEHUA HaNUYHbIX OEHEXHbIX
cpeacts  npogasuy (McCMoOnHUTeN), AM60 B KPeauUTHYH OpraHusauuioo, JMbo nnaTexHOMY areHTy,
OCYLLECTBAAOWEMY LeATENIbHOCTb MO NpuMemy njaatexen ¢Gusnyeckux nuu, Mb60 GAHKOBCKOMY MNAATEXKHOMY
areHTy (cybareHTy), ocywecTBastoleMy AOeATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax u
6aHKOBCKOM AeATeNlbHOCTM, eC/IM MHOE He YCTaHOBAEHO deaepanbHbIMU 3aKOHAMU UM UHBIMW HOPMATUBHbIMU
npaBoBbIMW aKTamu Poccuiickon Pegepaumnn. Mpu aTom o06s3aTenbCTBa NOTpebUTENs nepes NpPOLaBLLOM
(vcnonHuTenem) no onnate ToBapoB (pPaboT, yCAyr) CYNTAOTCA UCMONHEHHBIMW B PasMepe BHECEHHbIX AeHEeXHbIX
CPeACTB C MOMEHTa BHECEHUA HA/IMYHBIX AEHEXHbIX CPeACcTB COOTBETCTBEHHO Npogasuy (McnonHutento), inbo B
KpeauTHY0 opraHunsaumio, AM60 NNaTEXKHOMY areHTy, OCYLLeCTBAAIOLWEMY AeATeIbHOCTb MO NpuemMy nnaTtexen
bu3nYeckux nuu, nMbo HGaHKOBCKOMY NIaTEXHOMY areHTy (cybareHTy), ocywecTBAAlOWEMY OeATebHOCTb B
COOTBETCTBUM C 3aKOHOZ,aTENbCTBOM O HaHKax M HAHKOBCKOM AeATENbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-3)

Cratba 38. YTpaTuna cuay. - PegepanbHblin 3akoH oT 25.10.2007 N 234-03.
CraTbAa 39. PerynnpoBaHuMe OKa3aHUA OTAE/IbHbIX BUAOB YCAYr

MNocnepcTteuA HapylweHunA ycnosmﬁ Aorosopos 06 oKasaHuu OoTAEeNbHbIX BUAOOB YCNYT, €C/IN TaKne A0rosopbl
MO CBOEMY XapaKTepy He nognagatoT noa ,D,EDIICTBME HaCTOﬂU.LEVI rnasbl, onpegenAaroTcAa 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHWA OTAE/bHbIX BWUAOB YC/IYr, BbIMNOJHEHUS OTAENbHbIX BMAOB pabor
notpebutenam

(sBegeHa dPegepanbHbim 3aKoHOM oT 18.07.2011 N 242-03)

I'Ipanma OKa3aHuMA OTAesibHbIX BWUAOOB YCANyr, BbINOJIHEHUA OTAE/IbHbIX BUAOOB pa60T ﬂOTpE6MTEJ’IHN\
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ycTaHasavBatoTcs MpasutenscTsom Poccuiickoit deapepaumm.

Fnasa IV. TOCYAJAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PenepanbHbIN rocy4apCcTBEHHbIN Hag30p B 061aCTH 3aLMTbl NpaB noTpebuTenel
(B peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. denepanbHbIi TOCYAAPCTBEHHbIM HazA30p B 06/1aCTM 3almMTbl NpaB noTpebuteneit ocyliectsaseTcs
YNO/IHOMOYEHHbIM deaepasibHbiM OPraHOM UCMOJHUTENLHOM BACTU (Janee - OpraH rocyAapcTBEHHOro Hag3opa)
B nopsAgkKe, yctaHosaeHHOM [paBuTenbcTBom Poccuiicko ®eaepaunn.

2. PepepanbHbIN FrOCyAapCTBEHHbIN HaA30p B 061aCTH 3aLWMTbl NPaB NoTpebuTenei BrAoYaeT B cebs:

1) opraHusaumio U NpoBeseHNe NPOBEPOK COBOAEHUA U3FOTOBUTENAMU (MCTIOIHUTENAMM, NPOAABLIAMMU,
YNO/IHOMOYEHHLIMW  OpPraHU3auuAMM  UAN  YNOJIHOMOYEHHBIMU  UHAVBUAYANbHLIMU - MPEANPUHUMATENSAMU,
umnoptepamu) TpeboBaHWIA, YCTAaHOB/IEHHbIX MeXAyHapoAHbIMKM gorosopamu Poccuiickon depepaumuy,
HacToAWMM 3aKoHOM, ApYyrMmu deaepasbHbIMM 3aKOHAMU U MHBIMW HOPMATUBHbIMM MPABOBLIMU AKTAMM
Poccuiickoin depepaumu, peryampyowmmm OTHOWEHUA B 06/1acTVM 3alWuTbl npaB noTtpebutenei (manee -
obs3aTenibHble TpeboBaHWSA), NPesNUCAHNUIA SOMKHOCTHBIX JINL, OPraHa rocyAapcTBEHHOIO HaA30pa;

2) opraHusaumio M TNpoBeAeHWe MPOBEPOK COOTBETCTBMA TOBapoB (pabot, ycayr) obsasaTesbHbIM
TpeboBaHMAM, obecneymBaowym 6e30nacHOCTb TOBapoB (pPaboT, ycayr) ANA KU3HU U 340p0BbA NoTpebuTenei,
OKpyrKalowen cpeapl, npeaynpexaeHve AenNCcTBuil, BBOAAWMX noTpebutenen B 3abayxKpeHuwe, u
npegoTBpalleHMe MPUYMHEHMA Bpeda MMyLLEecTBy noTtpebuTeneli, YCTaHOBNEHHbIM B COOTBETCTBUM C
MeXayHapoaHbiMK gorosopamu Poccuiickoint ®epepaumm, degepanbHbiMU 3aKOHAMU U UHBIMW HOPMATUBHbBIMM
npaBoBbIMW akTamu Poccuiickont Pepepaumu;

3) npumeHeHMe B MOpPALKE, YCTAaHOBJEHHOM 3aKOHoAaTesbcTBOM Poccuiickoii ®depepaunn, mep
npeceyeHns HapyweHuin 06a3atenbHbIX TpeboBaHWM, BblgaYy NPeAnvCcaHuin O NpeKpaleHnn HapyLLeHWi npas
notpebuteneil, 0 NPEKPaLLEHUN HapyweHUn ob6s3aTeNbHbix TpeboBaHWMW, 00 YyCTpPaHEHMU BbISBAEHHbIX
HapyLleHWIi 0b6A3aTeNbHbIX TPeHbOBaHMM, NpUBIEYEHME K OTBETCTBEHHOCTM /ML, COBEPLUMBLUMX TaKME HAPYLUEHWUS;

4) cucTemaTuyeckoe HabilogeHMEe 33 UCMOAHeHMem o0bs3aTesbHbiX  TpeboBaHWi, aHaAM3 u
NPOrHO3MpPOBaHUE COCTOAHMUA MUCMNOMHEeHUA obA3aTesNbHbIXx TpeboBaHMIA NPU OCYLLECTBAEHUN WM3rOTOBUTENAMM
(vcnonHuTensamu, npoaasLamm, YNONHOMOYEHHbIMMU opraHusaumamm nnu YNONHOMOYEHHbIMU
WHAMBUAYANbHBIMU NPEANPUHUMATENAMM, UMINOPTEPAMM) CBOEM AEATENbHOCTH;

5) ctaTucTMyeckoe HabnwogeHve B obaacTu obecneyeHus 3aliMTbl MpasB NoTpebutenen, yyet M aHaams
CNy4yaeB MNpPUUYMHEHMA Bpefa XU3HW W 300pOBbI0 MNOTpPebuTenein, OKpy:Kaloleln cpege U MMYLLECTBY
noTpebutenei, CBA3aHHOrO C NPUMOBpPETEHMEM WM MCMO/b30BaHMEM ToBapoB (paboT, ycayr) ¢ HepocTaTKamu,
OMnacHbIX TOBapoB (paboT, ycnyr) nmbo c npepocTaBneHMEM MOTpebuTens M HecBOEBPEMEHHOW, HEenosIHOMW,
HeA0CTOBEepPHOW M BBOAALLEN B 3abyXKaeHue nHbopmMauum o ToBapax (paboTax, ycayrax);

(8 peq,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHME aHaAN3a U OLEHKN 3PdEKTMBHOCTU desepasibHOro rocyapCcTBEHHOMO HaA30pa
B 06.1aCTU 3aLMTbl NpaB NoTpebuTenei;

7) eXXerogHyto NoAroToBKY Ha OCHOBAHWM Pe3y/IbTaToB AEeATe/IbHOCTU, NPeasyCMOTPEHHOM noanyHKTamm 1 -
6 HacToALWEro NyHKTa, rocyapCcTBEHHbIX AOKIAaA0B O 3allMTe npas notpebutenenn B Poccuitickon depepaumm B
nopagkKe, yctaHosneHHom MpasuTtenbcTsom Poccuinickon ®epepaumu.

3. K oTHOWeHMAM, CBA3AHHBIM C OcyliecTBieHnem denepasbHOro rocysapcTBeHHOro Hagsopa B obnactu
3alWMTbl NpaB noTpebuTenel, opraHusauMein M NpPoOBeLEeHUMEM MPOBEPOK W3roTOBUTENEN (MCMONHUTENEN,
NpoAaBLUOB, YMNOJHOMOYEHHbIX OPraHM3auMit WAM YNOJHOMOYEHHbIX WMHAMBUAYA/bHbLIX MpesnpUHUMATENEN,
MMMOPTEPOB), NPUMEHSAIOTCA NnosioxkeHna PeaepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTe
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NpaB PULSUYECKMX JNL, U UHAVBUAYANbHbIX NpeanpuHUMaTEeneid Npu OCYLLEeCTBAEHUU TFOCyAapCTBEHHOrO
KOHTPOJIA (HaZ30pa) M MyHULMMAIbHOTO KOHTpOAA",

4. [JOMKHOCTHble /M@ OpraHa rOCyAapCTBEHHOTNO  Hag3opa B MOpAAKe,  YCTAaHOBAEHHOM
3aKOHoAaTenbcTBOM Poccuiickon depepauunn, MMeroT NpaBo:

1) 3anpawwuBaTb M MNOAY4aTb HA OCHOBAHMM MOTMBMPOBAHHLIX MUCbMEHHbIX 3anNpPoOCOB OT OPraHoB
rocyf,apCTBEHHOM B/IAaCTW, OPraHOB MECTHOrO CaMOyrpaB/eHUs, 0BLWEeCTBEHHbIX OpPraHW3aLuMi, U3roToBuTeen
(ucnonHuTene, nNpoaaBuUOB, YMOJHOMOYEHHbIX OPraHW3aUMiA  WAM  YNOJHOMOYEHHbIX WHAMBUAYAJbHbIX
npegnpvHUmaTesei, MMNopTepPoB) MHPOPMALMIO U AOKYMEHTbI MO BOMPOCAM 3aLLMTbI NPaB noTpebuTenel;

2) 6ecnpenATcTBEHHO MO NPEAbABAEHUN CYKEOHOrO yAOCTOBEPEHUA U KOMWUM NpPUKasa (pacnopsKeHus)
pykoBoauTens (3amecTuTens PYKOBOAWTE/A) OpraHa rocyAapCTBEHHONO HaA30pa O Ha3HaAYeHWM MPOBEPKM
nocewatb TePPUTOPULO, 343HUA, NMOMELLEHUS U COOPYKEHMUS, UCNOJIb3yeMble U3roTOBUTENEM (MCMONHUTENEM,
NpoAaBLOM, YNOJTHOMOYEHHOW OpPraHM3auMen UAN YNOJHOMOYEHHbIM MHAMBUAYAbHBIM MpearnpuHMMaTeNnem,
MMMNOPTEPOM) NPW OCYLLLECTB/IEHMUM CBOEN AEATE/IbHOCTY, B LLe/IX MPOBEAEHUA MEPONPUATUI MO KOHTPOIIO;

3) npoBoautb oT6Op NpPob M 06pPa3uOB TOBAPOB, MPEeAHA3HAYEHHbIX AN Peanv3aLuu U peannsyembix
noTpebuTensam, oasa NpoBeseHUsa UX UCCe0BaHUNA, UCTIbITAHWUIA;

4) BblgaBaTb M3rOTOBUTENAM (MCMOAHWUTENSAM, MPOAABLAM, YMNOJHOMOYEHHbIM OPraHuM3auuamMm Uau
YNO/IHOMOYEHHbIM  MHAMBUAYA/bHBIM NpPeanpuUHUMaTeNaM, WMNopTepam) npeanucaHus o TnpeKpalleHun
HapyWeHWi npaB notpebuTenelt, 0 NPeKpalLeHUN HapyleHuit obsasatenbHbix TpeboBaHM, 06 yCTpaHeHWUM
BbIABNEHHbIX HapylweHUi o0b6A3aTenbHbIX TpeboBaHUIA, O NpPoOBeAEeHUU MeponpuaTuiA no obecneyeHuto
NpesoTBPALLEHMS BPeaa KU3HU, 340P0BbI0 U UMYLLECTBY NOTpebUTeNel, OKpY KatoLel cpeae;

5) cocTaBnsTb MPOTOKO/IbI 06 aAMMHUCTPATUMBHbLIX MPABOHAPYLWeEHUAX B 06/1acTM  3awWuTbl Npas
noTpebutenei, paccmaTpmeaTb Aesa 06 yKasaHHbIX agMUHUCTPATUBHBIX MPAaBOHAPYLUEHUAX U NPUHUMATb Mepbl
No NPesoTBPALLEHMIO TAKMX HAPYLLEHWUN;

6) HanpaBiATb B YMNOJHOMOYEHHbIE OPraHbl MaTepuasibl, CBS3aHHble C HapyweHusMM 06a3aTeNbHbIX
TpeboBaHWIA, AN peLleHnsa BONPOCOB O BO3OYKAEHUN YTOIOBHbIX A€/ MO NPU3HAKaM NPecTynaeHui;

7) obpawatbcd B Cyh C 3aABAEHUAMWM B 3aWMUTYy MpaB noTpebutenei, 3aKOHHbIX WHTEPECcoB
HeonpeaesieHHOro Kpyra notpebuTenei, a TakKe C 3asBNEHUAMM O JIMKBUAALMW U3rOTOBUTENA (MCMONHUTENS,
npoAasua, YNOoNHOMOYEHHOM OpraHM3aLmu, umnopTepa) Mbo 0 NPeKpaLeHUM AeATENbHOCTU UHAWBUAYAIbHOIO
npegnpuvHMmaTens (YynosHOMOYEHHOro MHAMBUAYAbHOTO NPeANnpPUHUMATENA) 33 HEOL4HOKpPaTHOe (4Ba M bonee
pasa B TeyeHWe OAHOro KajneHAapHOro roga) wau rpyboe (nossekwee cmepTb WM MaccoBble 3abonesaHus,
oTpaBAeHUA loAeli) HapyweHMe NpaB noTpebutenei.

5. OpraH rocyfapCTBEHHOro HaZ3opa MOXKET ObiTb MPUBAEYEH CYAOM K yyacTuio B gene iMbo Brnpase
BCTyNaTb B ,&/10 MO CBOEM UHULMATMBE WM MO MHULMATMBE JIL, YYaCTBYIOLLMX B Aene, A1A AaYUM 3aKI0YEeHNA Mo
Aeny B Uenax 3aluTbl npas notpebuTesnelt B MopsgKe, YCTAHOBAEHHOM 3aKOHOZaTe/NbCTBOM Poccuiickoi
depepaunm.

6. OpraH rocyfapCcTBEHHOrO HaA30pa BNpaBe AaBaTb PasbACHEHWA MO BONPOCAM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMaTMBHBIX MPABOBbLIX aKTOB Poccuiickoit denepauunn, peryampyrowmx oTHOWEHUA B 061aCTM 3alLmTbl
npas notpebutene.

7. TocyaapcTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBApoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHbIM
TEXHWYECKMMU  pEerfiameHTamu, OCYLLECTBAAETCA TaKKe YMNOJHOMOYEHHbIMU  defepasibHbIMM  OpraHamm
WCMOMIHUTENbHON BNacTM B COOTBETCTBMM C 3aKOHOZaTenbcTBOM Poccuidickoit dPepepaumm 0 TeXHUYECKOM
peryanpoBaHuu.

8. OpraH rocyfapcTBEHHOro HaA30pa COBMECTHO C YMNOJAHOMOYEHHbIMM ¢efepasbHbIMU  OpraHamu
WCMOSIHUTENBHOM BNACTU, YKa3aHHbIMM B NMYHKTE 7 HACTOSALLEN CTaTbW, ocyliecTBaseT GopMmUpoBaHMe 1 BegeHue
OTKPLITOFrO U 06LLea0CTYNMHOro rocyAapcTBEHHONO MHGOPMALMOHHOIO pecypca B 06/1acTM  3alMTbl Mpas
noTpebutenei, Kayectsa M 6esonacHocTM ToBapos (paboT, yciyr) B nopsgKe, ycTaHOBAEHHOM MMpaBUTEIbCTBOM
Poccuiickon degepauymm.

(n. 8 BBeaeH deaepanbHbim 3aKoHOM OT 25.06.2012 N 93-03)
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Cratbs 41. O6A3aHHOCTb WM3roTOBUTENA (MCMOHUTENA, MPOAABLA, YNOJHOMOYEHHOW OpPraHuM3auMmM uam
YNO/HOMOYEHHOTO MWHAMBUAYANbHOTO MpeanpuUHUMATENs, MMnopTepa) Mo NpPesoCTaB/leHU0 MHbopmaLun
OpraHy rocyZ[apCcTBEHHOrO Hag3opa

(B peq,. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCMONHUTENb, NpOAaBeL, YMNOJHOMOYEHHAA OpraHM3auMsa WAM  YNOJIHOMOYEHHbIV
WHOMBUAYANbHLIA MpeanpuHUMaTeb, UMMNOPTEP) MO TPebOoBaHMIO OpraHa rocyAapcCTBEHHOTO Haz3opa, ero
AOJIKHOCTHBIX /ML, 0653aH NPefoCTaBUTb B YCTAHOBJ/IEHHbIM UMW CPOK LOCTOBEPHbIE CBEAEHUA, OKYMEHTaLMIO,
06bACHEHUA B MUCbMEHHON U (MKn) ycTHOW popme U MHYI MHbOpMaLMIo, HEOBXOAMMYIO A/A OCYLLECTB/EHMUSA
OpraHOM TOCYZapCTBEHHOrO Hag3opa M ero  AO/MKHOCTHBIMM - IMUAMM  MOJIHOMOYMM, YCTaHOBJIEHHbIX
3aKoHoAaTeIbcTBOM Poccuiickor degepaunn.

Cratba 42. YTpaTuna cuay. - PegepanbHblii 3akoH o1 21.12.2004 N 171-P3.

Cratbs 42.1. Mo/sHOMOYMA BbICWIMX WUCMOJHUTE/IbHBIX OPraHOB TOCYAAPCTBEHHOM BAACTM CybbEKTOB
Poccuiickon degepauymm B 061acTH 3aLLMTbI NpaB notTpebuTtenei

(eBegeHa dPegepanbHbiM 3aKoHOM oT 21.12.2004 N 171-d3)

BbicWKNIA MCMONHUTENbHBIN OpraH FoCyAapCTBEHHOM B/lacTM COOTBETCTBYlOWEro cybbekta Poccuiickoi
depepalMm OCyWECTBAET MEPONPUATUA MO peanusaumn, obecneyeHuto M 3awmTe NpaB notpebutenen u B
npegenax CBoMx NOJHOMOYUIA NPUHUMAET ONpese/ieHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTeneli, yCTaHOBNEHHbIX 3aKOHAaMM U WMHbIMMI
HOPMaTMBHbBIMM NMPABOBLIMW aKTaMu Poccuiickon Penepauun

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, yCTaHOB/AEHHbIX 3aKOHAaMM U MHbLIMW HOPMATMBHLIMM MPABOBLIMU
aktamu Poccuiickoii depepaumu, npogasel, (MCNOAHUTENb, U3FOTOBUTE/b, YNIOJHOMOYEHHAA OPraHM3aLMs UK
YNO/THOMOYEHHbIV MHAMBUAYANbHBIN NPeAnpUHMMATEb, UMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTONOBHYIO UK
rPa*k4aHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt depepaumu.

CraTba 44. OcywecTBieHWe 3aWmTbl NpaB NoTpebuteneit opraHamm MecTHOro CamoynpasieHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3aWwmMTbl NpaB nNoTpebutesnen Ha TEPPUTOPUN MYHULMNAJIbHOTO 06Pa3oBaHMs OpraHbl MECTHOro
caMoynpasieHus BNpase:

paccMaTpuBaThb Kanobbl NOTpebuTeNel, KOHCYIbTUPOBATL MX MO BOMPOCAM 3aLWMTbI NPaB NoTpebuTenel;

06paLaTbca B CyAbl B 3aWMUTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbISIBAEHWM MO Kasnobe noTpebuTens ToBapoB (pPaboT, ycnyr) HeHag/eKallero KayecTBa, a TaKkKe
OMacHbIX 418 }KU3HW, 340POBbA, MMYLLECTBA NOTPEOUTENEN N OKPYIKAIOLWLEN cpeabl He3aMeaNTeIbHO U3BELLATb
06 3tom depepanbHble OpraHbl WCMONHUTENBHOM B/ACTW, OCYLLECTBAAIOWME KOHTPO/b 33 KAYecTBOM W
6e30nacHOCTbIO TOBAPOB (paborT, ycayr).

Mpvem Kanob noTpebuTenen MOMKET OCyLLeCTBAATLCA Yepe3 MHOTOQYHKLMOHA/IbHbIE  LeHTPbI
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npesoCcTaB/IeHNA rOCY4aPCTBEHHbIX U MYHULMNAABHbIX YCAYT.
(4acTb TpeTbAa BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CtaTba 45. MNpaBa 0bwecTBeHHbIX 06begMHeHUI noTpebuTenen (Mx accoumnaLmii, Co308)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-3)

1. lpaxkpaHe BnpaBe 06beAMHATbCA Ha [A06POBONLHON OCHOBE B 06LWECTBEHHble 0ObegUMHEHUA
notpebutenei (Mx accoumaumm, Coro3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATeIbHOCTb B COOTBETCTBUM C yCTaBaMu
YKa3aHHbIX 06beguHEeHNI (MX accoumaLmMii, COO30B) M 3aKoHOAaTebcTBOM Poccuiickolt deaepaumu.

2. ObuecTBeHHble 0bbeauHeHus notTpebuteneit (Mx accoumauunu, coko3bl) ANA OCYLLECTBNEHMA CBOUX
YCTaBHbIX Lle/Iel BpaBe:

y4yacTBoBaTb B pa3paboTke obsszaTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a TakkKe NPoeKToB
3aKOHOB W MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoit dPepepalmu, peryimpyowmnx oTHoweHna B obnactu
3aWmTbl NpaB noTpebutenei;

NpoBoAMTb HE3aBUCUMYIO SKCMepTU3y KadvecTBa, 6e3onacHocTu ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEeBbUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBieHHOW npogasBuamu (M3roToBUTENSMM,
WUCNOJHUTENAMM) MHPOPMALIUUN O HUX;

OCYLLECTBAATb OBLLIECTBEHHbIN KOHTPOAbL 3a cobaogeHuem npas noTpebuteneid M HanpaBAATb B OpraH
rocyapCTBEHHOrO HaA30pa W OpraHbl MECTHOro camoyrnpasneHus MHGopmauMio 0 daKTax HapyweHuin npas
notpebutenein ana NpoBeAeHUs MNMPOBEPKU ITUX (GAKTOB U MPUHATMA B C/ydae UX NOATBEPXKAEHUS Mep Mo
npeceyeHo HapyleHuli npasB noTpebuTenein B npegenax MNOJHOMOYMIA YKasaHHbIX OPraHoOB, y4yacTBOBaTb B
npoBeLeHNN 3KCNepPTU3 No paKTam HapyLeHM NpaB noTpebuTenei B cBA3M ¢ 0bpaleHnamm notpedbuteneit. Mpu
OCYLLECTBNEHUN OBLWEeCTBEHHOrO KOHTpONA obuiecTBeHHble obbeAnHeHMA noTpebuteneit (Mx accouumauum,
CO03bl) He BnpaBe TpeboBaTb OT M3roToBUTENEWN (MCMONHUTENEl, NPoAaBLOB, YNOJHOMOYEHHbIX OpraHM3aLmii
WAN  YNONHOMOYEHHbIX WHAUBUAYANAbHbLIX NpeAnpuUHUMaTenell, MMNOPTEpPOB) NpeAcTaBleHME [OKYMEHTOB
(BbInONHEHME AEiCTBUIA), 06A3aHHOCTL NPeACcTaB/eHUA (BbIMOJAHEHMA) KOTOPbIX NO TpeboBaHUIO NOTPebuTeNna He
YyCTaHOB/IEHA 3aKOHOM;

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb UHPOPMaLUIO O MpaBax noTpebuTeneit U o HeOBXOAMMbBIX AEWCTBUAX MO 3almTe 3TUX
npaB, O pe3y/bTaTaXx CPaBHUTENbHbIX MWCCNEeA0BaHWM KayecTBa ToBapoB (paboT, ycayr), a TaKkKe MWHYIo
MHbopMaumio, KoTopaa 6yaeT cnocobcTBoBaTb peanunsaluy MpPaB M 3aKOHHbIX MHTEpecoB noTpebuTenei.
My6ankyemble 06LLECTBEHHbIMM 0b6beauMHeHUsMKU noTpebutenein (Mx accoumaunsamu, corsamu) pesynbTaTbl
CPaBHUTE/IbHbIX UCCNEeL0BaHUIA KauecTBa TOBapoB (paboT, ycnyr) He ABAAKOTCA PEKIaMOold;

BHOCUTb B desiepasibHble OpraHbl UCMONAHUTENbHOW BAACTU, OPraHn3auumn NpeaioXeHna o NPUHATUN mep
Mo MOBbILEHUIO KayecTBa ToBapoB (paboT, ycayr), No NPMOCTaHOBAEHMIO NPOU3BOACTBA U peanunsalmm ToBapoB
(BbinONHEHMA paboT, OKasaHMA YCAyr), Mo OT3biBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYHOLLMX NPEAbABAAEMbIM K HAM U YCTaHOBNEHHbIM 3aKoHoZaTenbcTBOM Poccuiickoit Pepepaumn o
TEXHUYECKOM perynnpoBaHum ob6sa3aTeibHbiM TPeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl M denepanbHbie OpraHbl WUCMOJAHUTENbHON BNACTM MaTepuanbl O
NnpuBAEYEHUN K OTBETCTBEHHOCTU /WL, OCYLLECTBAAIOWMX NPON3BOACTBO M pPeannsaumnio ToBapos (BbINOJHEHWE
paboT, OKasaHUe yC/yr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTe/lbHbIM TpeboBaHUAM, a TaKKe
Hapywatlowmx npaBa notTpebuTenen, ycTaHOBNEHHbIE 3aKOHAMM U MHbIMU HOPMaTUBHbIMM MPABOBbIMK aKTaMu
Poccuiickon depepauymu;

06paLaTbca B opraHbl MPOKYpaTypbl C NPOCbbamm NPUHECTU NPOTECTbl O NPU3HAHUN HEeAENCTBUTENbHbIMM
aKkToB ¢enepanbHbIX OPraHOB WMCMOAHUTENbHON BAACTM, aKTOB OPraHOB MCMNOJHUTE/IbHOM BNACTU Cyb6BHEKTOB
Poccuitickot depepaumm M aKTOB OPraHOB MECTHOTO CamMoyMnpaB/ieHMsA, NPOTMBOPEYALLMX 3aKOHAM U UHbIM
peryivpylowmm oTHoweHMA B obfacT 3awuTbl NpaB notpebuteneid HOPMaTMBHLIM MPaBOBbIM  aKTam
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Poccuiickon deaepaumu;

obpawatbca B cygpl C 3aABAEHUAMMU B 3aWMTy MpaB noTpebuteneir U 3aKOHHbIX UHTEPECOB OTAEe/IbHbIX
notpebutenei (rpynnel noTpebuteneil, HeonpeaeneHHOro Kpyra noTpebuTenen);

y4acTBOBaTb COBMECTHO C OPraHOM T[OCY[apCTBEHHOrO Hag3opa B  (GOPMUPOBAHUM  OTKPbLITbIX U
06LWen0CTYNHbIX FOCYAapPCTBEHHbIX MHOOPMALMOHHBLIX pecypcoB B 06/aacTM 3awmTbl npaB noTpebutenen,
KayecTBa 1 6esonacHocTu ToBapos (paborT, ycnyr).
(ab3ay, BBeaeH degepanbHbim 3akoHom oT 18.07.2011 N 242-03, B pes. PenepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbsa 46. 3aWmTa Npas M 3aKOHHbIX MHTEPECOB HeonpeaeNeHHOro Kpyra notpeburteneit
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOro HaA30pa, OpraHbl MECTHOrO CamoynpaB/ieHMAa, obLuiecTBeHHble 0bbeanHEeHUA
notpebutenei (Ux accoumaumu, cotosbl) BnpaBe NPeAbABAATb UCKM B CyAbl O NPEKpaleHnn NPoTUBONpPaBHbIX
OEeNCTBMIA U3rotoBuTens (MCNonHUTeNna, npogasua, YNOJAHOMOYEHHON OpraHusauuM WM YNOJHOMOYEHHOro
WHAMBUAYANbHOIO NpeAnpUHMMATENs, UMMNOPTEPA) B OTHOLLIEHUN HeoNpeaeNeHHOro Kpyra noTpeburenei.

(4acTb nep.as B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MpW yOooBNETBOPEHMM TAaKOro MCKa cyg 065A3blBaeT NpaBOHapyLUTENA AOBECTU B YCTAHOBJ/IEHHbIM Cy40M
CPOK Yepes cpencTBa MaccoBoi MHGOPMaL MK UM UHBIM CNOCOOOM A0 CBeAeHUA NoTpebutenel pewweHme cyaa.

BcTynuBlee B 3aKOHHYIO CWY peweHue cyda O NPU3HAHUKM AOEeWCTBUIM M3roToBUTENA (MCnonHuTens,
npogasua, YNOAHOMOYEHHOW OpraHM3auMM WAW YNOAHOMOYEHHOro MHAMBWUAYAJbHOMO nNpeanpuHUMaTens,
uMmnopTepa) NPOTUBOMNPABHbLIMK B OTHOLLEHMM HeonpeaesieHHOro Kpyra notpebuteneii obasaTenbHo gns cyaa,
pPaccMaTpPUBAIOLLErO UCK MOTPebuTena O 3alumMTe ero npas, BO3HMKLUMX BCAEACTBME HACTYMJIEHMA TPark4aHCKo-
NpaBOBbIX MNOCNEACTBUIA OEACTBUIA U3rOTOBUTENA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM OpraHu3auumn Um
YNONHOMOYEHHOTO WMHAMBUAYANLHOTO NpeanpuHUMaTens, MmnopTepa), B 4acTM BOMPOCOB, UMEAU U MECTO
Takne [OEWCTBUA U COBEpPLUEHbl /M OHM WU3roToBUTENeM (UCMOJIHUTENeM, NPOAABLOM, YMNOJHOMOYEHHOM
opraHusaumein Uan ynoaHOMOYEHHbIM MHANBUAYANbHbIM NPeanpuHMMaTeNnem, MMNopTepom).

OpHOBpPEMEHHO C  YyAOB/ETBOPEHMEM  WMCKA, MNpenbAB/ieHHOro obuwecTBeHHbIM obbeauHeHnem
notpebutenein (uMx accoumaument, COH30M), OpraHamu MEeCTHOrO CaMOyMpaB/leHMA B  WHTepecax
HeonpeaeneHHOro Kpyra notpebuteneit, cyn nNPUHMMAET peLeHne O BO3MELWEHMM obLecTBeHHOMY
obbeaguHeHUo notTpebuTtene (Mx accoumaLmm, Co3y), opraHam MeCTHOro CaMoynpaBieHUA BCEX MOHECEHHbIX
no geny cyaebHbIX U3LEeprKeK, a TaKKe MHbIX BO3HMKLWKNX 40 06palleHMa B cyf M CBA3AHHbIX C PAaCCMOTPEHUEM
hena HeobxogMMmbIX Pacxo4oB, B TOM YUC/ie PacXxofoB Ha MPOBeAEeHWE He3aBUCMMOW 3KCMepTUsbl B Cayyae
BblABIEHUS B pe3y/ibTaTe NPOBEAEHWUS TaKOW 3KCMepTM3bl HapyweHus obasaTenbHbix TpeboBaHWI K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon degepauymm
b.ENbLUWH
Mocksa, lom CoseToB Poccum
7 deBpana 1992 ropa
N 2300-1
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